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VRLQV HQ SUDWLTXH GHQWDLUH
.., I I/HV VS«FLILFLW«V GHV VRLQV GHQWDLUHYV
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,,, r ID FRQOWDPLQDWLRQ HQ SUDWLTXH GHQWD
r /THV VRXUFHV
FfHVY SDWLHQWYV U«FHSWLIV
fHV PRGHVY GH FRQWDPLQDWLRQ
r /HV YRLHVY GH FRQWDPLQDWLRQ
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9 r &DGUH O«JDO HW G«RQWRORJLTXH

,9 r /HV SULQFLSDOHYVY PHVXUHV SU«YHQWLYHYV
9 r OHVXUHV XQLYHUVHOOHV RX VWDQGDUGYV
9 r /-LPSRUWDQFH GH O-DQDPQ2VH

,9 r /HV FRPSRUWHPHQWY HQ P BIW LAWK ERMD RDIN
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r /-K\JL2QH GHV PDLQV

r 7THQXH GH WUDYDLO

r ODW«ULHOV HW «TXLSHPHQWYV

r (QWUHWLHQ GX PDW«ULHO HW «TXLSHPHQWYV
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r 2UJDQLVDWLRQ GX WUDYDLO

r *HVWLRQ GHV G«FKHWYV

r 3U<YHQWLRQ GH OD FRQWDPLQDWLRQ SDU O-H
r 3U«YHQWLRQ GX ULVTX®IQHOHFWLHX[ SURIHVVL
r ,QIRUPDWLRQ GHV SDWLHQWYV

r ,QIRUPDWLRQ GX SHUVRQQHO
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&H GRFXPHQW WHFKQLTXH SRUWDXWVWKQ I IOFHWWHKXP H @ /|
VRLQV GHQWDLUHV HW OHXU PV°WH IRDH3 UM MM« C-ODERHLI GHD
GX VL[L2PH FRXUV GX 1RUG G-K\URQHHPWQGD UBQWKVNQRD

+RVSLWDOL2UH VRXV O-HQFDGURRNQWWAOL $UHR OV VBIXXIO D
GHQWDLUH GH ORQDVWLU

2O VaDJIJLW G-XQ GRFXPHQW GH BBVHOBMX®KMHURIHXHO \GH
DP«OLRUHU O-«WDW G-K\JL2QH GOGORRYWDHWVHXQHW«\ DCW UMLK
ULVTXHV FRPPH LO SHXW -WUHK KW k@®H BXIL VWHAMWSRONVD BEGHHV L
GHV XQLW«V GH VRLQV GHQWDLWWWVRRE H VXD HWLHLOAOWOKWXGH W

%% HQ HOQWHQGX FHWWH YHUVLHE® RSB SMHEK W VB U<V IHQLONL
GHV YHUVLRQV VXFFHVVLYHV GH FHHRHQP FQEW G RIQQ DHRQXN

DFWXDOLVHU OH FRQWHQX WHQDKQW G&RY SVWHD FGWH MR QN\H RDHWVI
XWLOLVDWHXUV

3XLVVH FHWWH LQLWLDWLYH HRQWUIEXHU GDQN SUWHRPRQ
GHQWDLUHYV

| 46 TOLISTHH FARARRULGG. [CRPIFRM UFAH GOXX 99 |,
GX 1RUG G- +\J LOSMEWHI(GBYAL WHR QQQHH P Hi QWD @HHW
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/-DSSDULWLRQ GH PDODGLHV Q®XNHYQHXV GH ®L-M PP
KXPDLQH +,9 O-DXJPHQWDWLRQ G®©DGDHVUXLXID@HY GH
WUDQVPLVVLEOHV +%9 +&9 HW WOE HXDSSPWH WIREQ Gl \a
WK«UDSHXWLTXH FRQVWLWXH®WWHPH QWL RBWYXGSRXQU VRX FS
WUDQVPLVVLRQ G-LQIHFWLRQ\W PR W ©RAMWHFHFN«GR E Q X [ GHR

/JH FDELQHW GHQWDLUH HVW XQ EQH® RY SHUFRQDOIW G
VRLIQDQW SHUVRQQHO WHFKQLDMWHY BXOWD FAOYHQ W HVR PSSR
QRPEUHX[ JHUPHV VHSWLTXHV &HW IGHU GMH OW P DM OLHD R DR
G«FKHWV G-DFWLYLW«V GH VRLQW LRWX HIQVH QOH. WU RUGRXHUFE HH @ W
DIHQWYV LQIHFWLHX[ &HV DJHQWWH XEYTHRM b MHJIQH VRIXDYRLMPLX/]
DYHF OH VDQJ OD VDOLYH HW ®HSDWXBRIPMIYFRXIRBXVUHY W
HW GX PDW«ULDX FRQWDPLQ«

/-D«URELRFRQWDPLQDWLRQ O DV EYLHRF WRIQW Y0 PLLGQHDUM\LHR\D FSF
LQIHFW«V HW OD WUDQVPLVVLR®VSBULQFHBR X HSRIGN W GMHHFE
&HWWH VLWXDWLRQ SDUDGR[DOH X{JHJFAR®Y PLHGHFH (S KRN
LQIHFWLHX[ LQK«UHQW ¢ VRQ DUFAWIHQFW« GRS d U DWIRVY 5D WK® D*
GH VRQ LOQWHUYHQWLRQ HW DIX LOPISHOX TRéH LO®HW UFCHADUDHOH G & |
YLILODQFH SHUPDQHQWH SRXU HQ UHVSHFWHU OHV U2JOHV

3RXU WHQGUH YHUV O-DVHSVLH WDHW XQRWHKOHH QG H URRL
SDWLHQWY OXL P-PH HW VRQ SHBENRIRFX®CHQWXVX&ODE RHR
GHQWLVWH ¢

LGHQWLILHU O-LQIHFWLRQ WHYRGHW®YWW WHNOOAVRPLHAV IHR/

FRQWUfOHU

DYRLU OHV PR\HQV SRXU PD°WHMXJVEHNQVHWRQLVND KHY HW) | H

FROQFHYRLU VRQ FDELQHW GH ID@QRRUHIDQORYRPLVREG WRDOY



FRQQD°WUH TXH OHV QRUPHV D SK\OLFQH &HW P W PG X B+
WRXV OHV SDWLHQWY SDU FRQSWkXHQW HDGHF XUQ \STDVHLVH X
VH SURW«JHU LQGLYLGXHOOHPHQW

3RXU DWWHLQGUH OH EXW UHFRRUNKGHY VBY QVUGH QOWIHL
WHFKQLTXHYV VRQW SURSRYV «H\ OXAODM LRROX G H B ALKV XAUHHY Gs+D
XQ WHO HQYLURQQHPHQW «PLQHPPROOWWVYVBDRWPTXM L RDY R
FROQWDJLHXVHYVY SDUIRLY UHGRXWDEOHYV
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| ~QAQHI FWARRO/ Q V WS« 8 QMAOUDWLRQ GDQV XQ RUJD Q LEPHWG WX ®
YLUXV FKDPSLJQRQ SDUDVLWH LADEDHEWHGG\H LQ-GX P W
SDWKRORJLTXHV /=-LQIHFWLRQ SHAWVWIDWER® 8 DFIAHIL TXHR D

/JH WHUPH m QR WR FHROR\. D500 RYRIY DQRERRHRY HR FRR Q®IH U
VLJQLOLH MR RHRHRNQ Q) HKE S L BOSL WIXOOLILH FH TXL VH HOX&R
VH FRQWUDFWH ¢ O-KJSLWDO

80Q0H LQIHFWLRQ HVW QRVRFRPLDFOH IORUMWT BHYVO BRL &V W
O-KJ{SLWDO 2U LO HVW G«VRUPD L IBFMRGR@X LW MAR QRN R |
SDV FRQWUDFW«HV ¢ O-KJSLWEFWLRQVSHSWA\DGRIW VRHLWD\L @
DPEXODWRLUH ¢ GRPLFLOH GDQRRKRUEDBELQ HD ER GILVE D®H
SRXUTXRL RQ SDUOH GH SOXV FMQ RID OW WRPLKHQ BVX [ GV-R.IQD
G-LQIHFWLRQ QRVRFRPLDOH

) r /H FRQFHSW FODVVLTXH

& DVVLTXHPHQW RQ SDUOH G-LQIMFHFIUR® QK RRSLRFRE |
G«ILQLWLRQ XQH LQIHFWLRQ QKRARSAR\PD O D) HR XF & B VIVE VDIXR/
LQIHFWLHX[ HVW WRXWH LQ IHFWRER® CFROILJ XTFPHRGV) . GHHVY
GDQV XQ «WDEOLVVHPHQW GH VRLWQVG-TXQH FKHR WSRIWD CDLY L
FRQVXOWDWLRQ RX GH WRXW DXWDWH SIEQWH. SAHDAWILQ KHF B LORA
FRQFHUQHQW HQ SUHPLHU OLHXPODHV BERDBOW PRV S L\WDROX A
GHV FRQVXOWDWLRQV H[WHUQHW D& H S HDNVRK & WOOHR/L YQ B QW

(Q IDLW OHV G«ILQLWLRQV VRQW RQWHIG PMPE R XQY\H QEROPEW kK
GH O-2UJDQLVDWLRQ ORQGLDO & I 1® -0 X BBRSHN G HOH n& R & Q MLHL
&RQWURO } G-$WODQWD /D G«I|HQMW D@ LD FHOX D IF FSRPRQ X
DGRSW«H SDU OH FRQVHLO GH XH (RYRGH FWLRELQRWRSROE
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PDODGLH GXH ¢ GHV PLFURRUJDQLVSHWDPR QRQLDFW XHW |
PLFURELRORJLTXHPHQW UHFRQQD DWVPEO B G M X& XD I DH.FW & HV R
O-KJ{SLWDO RX GHV VRLQV TX-L@VLHQMW OKR/V SIIQN BVDIOM  RXF
DPEXODWRLUH VRLW OH SHUVRQYRQ BRRWSYWWOLVXHS®HDLY
PDODGLH DSSDUDLVVHQW RX QRQ \SHH QWALDRXW HT XHO O K ] © M« D
SDUIRLY G-LQIHFWLRQ LDW U RR®DRRREDIDE BMURMURRIEYOH @R
WRXW ¢ IDLW VIQRQ\PHV (Q HIFMWR @ H DWVRER E@HH n} HIVQV HG -
U<FHQWH LO GDWH GH HW G ®PWKIGHFL @ X JA H/F D OIDW RB\A
DFTXLVH GDQV XQH XQLW« GH VRABVRX GBX\OXDWHFLGHRQ@H U D
JHVWH RX XQH SUHVFULSWLRQ MHWHDSISOWw T X B WSDR/A TQH D »
LQIHEWLHX]

"2DSU2V OH FRQVHLO 6XS«ULH XU UD-KR BL SGEK B YD Q DO AH
SU«YHOQWLRQ GHV L QIHF lihRQKD | B WHAERVRARHY SWA/G\L B \\GR IDERWR
DEVHQWH ¢ O}DGPL¥VLROUH HVW DSSOLFDEOWH ¢RWRTOWH
VLWXDWLRQ SU«FLVH ¢ O-DGPL\QVIGRQDQA-BVIXSPRLORQ Q XHH
O-DGPLVVLRQ RX XQ G«ODL VABXEDWXRQE ORUVJIXIR BHO®H.
FRPPXQ«PHQW DFFHSW« SRXU V«SDUXHYLWQR QL @RFRXIQRX W
LQIHFWLRQ QRVRFRPLDOH 7RXWGHBE S U kPLHWVWG D B F RPPIDTX G«
SODXVLELOLW« GX OLHQ FDXWDIOQHOPWULHR ARVSLWDOLVDWLRQ

2Q UHWLHQW GQR¥RERFMIO HG B RO-RFR A E V@ RV VID-SHIO IHHD\W
VRLQV VDXI| VL O-LQIHFWLRQ ®UXBHVE XRX I/ IG XIQQ B K WHWLGRYD \
XQH LQIHFWLRQ SU«FRFH (OOH SHQ VG WKRG ¥FOGH QFKH$ LPM P €
GX SDWLHQW

) r /H QRXYHDMVFRQFHSW

$FWXHOOHPHQW RQ SDUOH GH DSONRWF LG DKW RBL-Q D | KA
YRFDEOH HVW YHQX VXSSO «H UnmiD@DHIFFWHRRE HD iR \BRERAREEL DGR R |
TXL V-HVW DY«U«H WURS UHVWOOFWYLRHUHW SHX RBEIRDLW L@
HIITHW OHV LQIHFWLRQV QRVRFRPOMNOHV«| RQMH Ve« W& HIEQ LY
«SLG«PLRORJLTXH SRXU OD VXW WML B ODENHRGMV <M HAMLLORL
REMHFWLIV OD P«GHFLQH LQGD¥LUGRHO OBQMNWO @ F P& GHFEQ
LQGLYLGXHOOH FHUWDLQHV FRRPPHV DQIHFQWL K@D V) FE\DFORR/
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HQ DEVHQFH GH VLJQHV FOLQLTXBYF IFGIHTXK GBHH %W HMFRLLYS MAL
VRXYHQW LQXWLOH 'DQV OH FDUHGHADGL H &GHFLRM Ok IJDD Hs -
QH SHUPHWWDLW SDV WRXMRX$\8 6«6 b B ZWSLHRUQV VXQHOMD U d Bl OG-
DX[ VRLQV GH O-LQIHFWLRQ QRVBERPLGB HO D0 ¥YXI YGHDLQDVO D & F |
FODVVLILFDWLRQ RQW «W« VRXYHQW FRRRRLW HIR V&IF B WIDDLQ
G-DFTXLVLWLRQ FRPPXQDXWDLUW RROPWP H5 IMRRRFRPW R OFHO/D VS
FHUWDLQHV LQIHFWLRQV SRVW RS HUDWRREDEHVHWBQ W LY WVR MEl
Q-RQW SDV «W« FODVV«HV FRPP H XJQRV REQ PLD\DIHMV H DX NDR X
PXOWLSOLFDWLRQ GHV SDUFRXQNQGH \GROL@W MWD SHL E QW HR
«JDOHPHQW ¢ XQH GH GLYHUVLWM BHWV LR VGH\H V VB BIXERLDQM V3
UDLVRQV RQ D «W« DPHQ« ¢ UHFRWVRGYUHW OKYLVOD VY
'« VRUPDLV XQ QRXYHDX FRQFHSW @PRQJN HD XWMRXLY G- IGDLQ \H
G-DEDQGRQQHU OH YRFDEOH m XQ$SHWRWLR QG I®RMRFQRXYEB Q
LQIHFWLRQ DVVRFL«H DX[ VRLQV }

2Q DGRSWHUD GRU«QDYDQW OD DB/ RELWH\R @ XJHWRLQM BV
0DL SDU OH &RPLW« 7HFKQLTY¥H B QN QIGR/IRF BRIVD G0H KM FH W
/IL«<HV DX[ VRLQV TXL VWLS8@BH GH/AWLRXIBVW nGLWH DVVRF
VXUYLHQW DX FRXUV HW DX G«FRMUVGGBXQRVIBUIXH HQK &
SDOOLDWLYH SU«YHQWLYH RX AAXFADWH Y~ «GVXIQVSQIV EH @ Wt
DX G«EXW GH OD SULVH HQ FKPWIUHXJ]RXVEXHXW: GHDOWD LU H V
SDV FRQOX SU«FLV«PHQW XQ G«OAXG®IGPRDD W XS KHXHXU
G-LOQFXEDWLRQ HVW FRXUDPPHQWH DIFFIHFME RER XU VRL OH.
TRXWHIRLYV HW TXHO TXH VRIOVHVHY GIOTRP BBH QG BHRIEU &F i
FDV OD SODXVLELOLW« GH CQ+@WVRE LW [OR-Q GIE WIW HRED- LQORWH,
FRPSWH OH WISH GH JHUPHO HOVWDXOMBLU TXH FHWWH X&LQL
ODUJH FRPSDU«H ¢ FHOOH XWHO D\« FRQIWTEEH HD € Q | SIX MUTRG: L
WRXW «Y«QHPHQW LQIHFWLHX[ H QS WRRKSHR IDW HFO XQ B X RERL
VWUXFWXUH XQH G«PDUFKH GH ORUQH GDQMOKFWHRY WWVR
FRPSUHQG OHV LQIHFWLRQV FROQWHPDIFWH G K6 M Q @ VOH Y W W IRE
OHV VRLQV G«OLYU«V HQ GHK®XNMXGQH WH\OWDIHYF WW B ® FQW-XHIHA
R» HVW U«DOLV«H OD SULVH HQGFKDRUBVRXHYDLG«OEWURQWF
VRLQV FRQFHUQHQW OHV SDWLISQWMVFVRLEBRGHD \RXG ) RO Q &/K



v T (SLG«PIL R@GIRJ L & | SONWMEREQN BRI Q R L Q V

JHV LQIHFWLRQV DVVRFL«HV DX[ RARR \X Y R\ BOH P RIQRIXN
VDQW« GH SDU OHXU IU«TXHQFHW®HXU FR¥%»W HW OHXU JUD
/ID PDMRULW« GHV LQIHFWLRQV DV\GRALKHY ®KY WHEOLRY
VWDSK\ORFRFFXV DXUHXV HQWUREDEWKYVLEX[ BRQWIRELR W
LQIHFWLRQV YLUDOHV URWDY LW XK/«S D&« @RIWL WK VHWY L& X R
DVSHUJLBQRRNWHQW «IJDOHPHQW HW SHXYHQW -WUH WU2V V«

v, M/HV RULILQHV GHDWYRFH KWV DX} DRV@VL «

JHV LQIHFWLRQV DVVRFL«HV DXHV R LHQ/GRR OQWH G HH \G H{ R YA\

/JH SDWLHQW V-LQIHFWH ¢ SDUWDW IGH MKV & UIRDS UIHWH X UF €
SODFH G-XQ GLVSRVLWLI LQYIDIIOLRX HO® WD LFRQLEGUN QFHKILP L
/JHV LQIHFWLRQV HQGRJ2QHV UHSUGNWQWHOWLRQUXQRRRFWR F

/JH SDWLHQW V-LQIHFWH ¢ SDUXWL O >AHVRIGFW PO RS8R D U kV PG
FPLLAFUURRARULI R R DQW/ G — QY DRIWK DRI R F X Q | H F
WUDQVPLVHV G-XQ PDODGH ¢ OMIDQYH N HHDUL O H @ WDILIQN RXD
VRLQV FRQWDPLQ«
PLFURRUJBDGUNRFHQDQW G-XQ DXWWH S DWW RQUNCALIRHHFRA \
Q«FHVVLW« GH YHFWHXU H[HPSOHUWD WXEHUFXORVH SXOPR
@ @RHIWRRQOCHHD GRERLIID®MMP LVVLRQ VH ID
SRUWDJH GH OD VSK2UH 25/ JULSISHHRWL® S FXWIDWD &H X QW
DXUHXV RX ¢ SDUWLU G-XQH R®IHFMAM. RQUSXDU YRLH VDQJIXL

10



FPLLAFUURRRRULERTIRVRAHHD D QWY IEHH FOSGHIDDKR O H O O D 3 QWINPHRSE R PR QO D |
$HUXJLORUDVRQW UHVSRQVDEOHV G HIDXI HEF-\WM DRQNY @R ER @ WD

FPLLAAUURRUWIIZGUNFFHHIQDQW GHIHBS@EW O -$VSHUJLOOXV TXL ¢
ORQIJWHPSY GDQV O-HQYLURQQHPHQW

v, 0 /HV IDFWHXUV GH ULVTXHV

3DU G«ILQLWLRQ XQ IDFWHXU @W DWW TOX+H. @B L &HE H DXH R
OHV VXMHWYV TXL \ VRQW H[SRNKV |DAVEHXQWWL IH ¥ IYWGE R QQ B\W
G-RULHQWHU HW GH PLHX[ FLBE\CLHRWD W ®H WO XRQWHGHR 8 W«H ¢
/HV IDFWHXUV FRQWULEXDQW ¢ DV R/EILYHYQ B K[ &/-RLA V¥ FARIORAD
HW LQWHU UHOL«V

&HUWDLQV IDFWHXUV OL«V ¢ OHKHM@XHFERQUQULVQUHEWHQQYV ¢ D!
VRLQV 3DUPL FHV IDFWHXUV RQ SHXW FLWHU

OH G«ILFLW LPPXQLWDLUH TXLa3HXW [WWUGIP FBK\RXRPDQ JULD
XQH PDODGLH J«Q«UDOH LPPXQRG«SUHVVLYH
O-DOW«UDWLRQ GH O-HIIHW EDOULGEULHAHZNWODHISBUHOFRR
LUUDWLRQQHOOH GHVY DQWLELRWLTXHYV ¢ ODUJH VSHFWL
O-DJUHVVLRQ GH OD EDUUL2UH NXMWDHBRY PXWXRRVHF&D
SDU OD FKLPLRWK«UDSLH?

O-DWWHLQWH GX V\VW2PH QHXPHXUNHQWUDO VXLWH ¢ C

/JH SHUVRQQHO HVW XQ YHFWHXBHWH MUDXQUPKIVYIIR G K MM
O-RULJLQH GX QRQ UHVSHFW G HYVHWYW OSR/W G QKN L DA@MLHA BB
IRUPDWLRQ
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/IH WDX[ G-LQIHFWLRQ HVW HQWWDE®DS YW PHYQHW DOW @W/DSE DC
GX VHUYLFH

"HV IDFWHXUV WU2V GLVSDUDWRY GHQ LIRIDS/S BHIWG BY R X O
HW RX OHXU RUJDQLVDWLRQ L\QRDQW QW \BDW @B VXDOQ M\« G

/IHV WHFKQLTXHY GLDJQRVWLTXHW«HW WERRY DNbRIXUM T XGI W
GLYHUV P«FDQLVPHYV GH G«IHQVH AV FRUMLIRAWR K 6BV S
LPPXQRVXSSUHVVHXUV HQWUD ° QUM VXDPMHHQE HP ¢ @X-W Q RHQF & H RC

12



J)DFWHXUV OL«V DX[ WHFKQLTXHV

SURF«GXUH\

MTHFKQLTXHYV GLDJQRYV
WK«UDSHXWLTXHV LQ
MTUDLWHPHQWY LPPXQ
8DJH LUUDWLRQQHO
DOWWLT

WLTXHV HW
YDVLYHV

RVXSSUHVYV
HW DEXVLI

)DFWHXUV OL«V DX[ VW

UXFV

7DLOOH GH O-KTSLWDA(
IDWXUH GH O-DFWLYL
G-KRVSLWDOLVDWLRQ

N« G

VXUHYV

X VHU

J)DEWHXUV OL«V |[¢ O~
WHY H[WU-PHV
BOWKRORJILHV ORXUGH
)DFWHXUV OL«V DX |SHU!
((THFWLI
ILYHDX GH IRUPDWLRQ

PRWLYDWLRQ

J)DFWHXUV OL«V DX[ FRQGLWLRQWRH®@VE

O-RUJDQLVI

&RQFHSWLRQ GHV ORFDX]
"«SODFHPHQW GHV PDODGHV ¢ O-LQW
MXDOLW« GHV «TXLSHPHQWYV VDQLWDL
MXDOLW« GH O-«TXLSH GH VRLQV
2UJDQLVDWLRQ GHV VRLQV

«ULHXU GH O
UHV

JLIXUH)DFWHXUV IDYRULVDQWY GH ORILQVHFWLRQ DVVRFL«H
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o dN(® L) (&7, 20(@ 357, AB(17157,95 (5 (

., MIHV &RQGLWLRQV GH WUDQVPUVRERQHE
DX D XR BA@R DHWILTXH &HIQW/IDIL W HH

&HUWDLQHYVY FRQGLWLRQV VRQWD RQWFWVDMPHY VI ARRQU GI-1-
SHUVRQQH ¢ XQH DXWUH HQ SUD@WHTGRH BHWWRQWGH W/L-RH@QW R
FKD°QH GH WUDQVPLVVLRQ GHN ERVVHWMW IFK@VQHBL OB R/QU B QI
DOW«U«H
SUHPL2HAIWHQWH VRXUFH GH PLFURRUJDQUMPI U &YDM®W B2 QX
O-HQYLURQQHPHQW GH OD VDEHHHNGHWHUDYDLO GH O-«TXLS
'"HX[L2PHPHQW LO GRLW \ DYRLULRGH SHLW RPQW ¢CHROWNL WV I
7TURLVL2PHPHQW SRXU TX-LO \ GHWOBL® NTMFW LIRK)O R X| FLL YGHRID X
SRUWH G-HQWU«H DG«TXDWH SRXUPGHXHDAURRKRDIDQREALWRXHS GB
4AXDWUL2PHPHQW O-Kf{WH GRLW FNWUHPHHQQLEPWDRQX RL A
DEVHQFH RX G-XQH IDLEOH TXNM@ROQWU B -AH) WILFFIRRRIEBN BX UWJ
VXLWH ¢ XQH G«ILFLHQFH GH VRQURWRN3RHH LITPXK QA V D DW
P«GLFDPHQWY RX XQH PDODGLH
JLQDOHPHQW SRXU TXH OD FKD HUB &WMXW U D@ VPILMYR RRQ MHQ &
Va«WDQW PXOWLSOL« FKH] O-XWWHV GHY WREGREWDPLQHU G-

e e, THY VWS«FILILFILW«Y GHY VRILQY GHQWDIL

JHV DFWLYLW«V GX P«GHFLQ G HRYWKLWWWW B XH W HFK@Q IF I/ H
OHV H[SRVHQW SOXV TXH G-DXWUHD/Q\WUR IH WL RLOHEX GP
VHSWLTXH IDYRULVDQW OD W U DAD/AIHAMHRQ SH) FROLOYDIGH. G R XA/

"H P=-PH OHV SURF«G«V G-K\JL2QH WURISIRVKIVOWRQWR VR Y
DSSOLTXHU HQ SUDWLTXH GHQWDLUH

/-H[HUFLBM UGB HGMPWDHUSU«VHQWH GHV XD WXFW KQMWHQL
ULVTXH LQIHFWLHX[ SDU UDSSRURkGLEBDXW U B UPS«FHN FALY
QRXV UHOHYRQV

14



/H QRPEUH HW OD IU«TXHQFH GH W LSDOH HWW 0 H/Q JWE Q

VRUWDQW GDQV XQ FDELQHW GHQWDLUH

/H JUDQG QRPEUH GH SDWLHQW W VGRH.V QHLW/ VBD1S W2 WU D SIIVC

XQH P-PH VDOOH GH VRLQV

/H QRPEUH HW OD IU«TXHQFH GWV H@W U YHIXW DROGI\P H @

O«VLRQ RX DIIHFWLRQ HQ ERXFYXHHKXWVGIRLW DNQLDE G\

/-XWLOLVDWLRQ GH EHDXFRXS GH SHWLWV LQVWUXPHQV

JHV LQWHUYHQWLRQV VH IRQW GBRNM KQHPEPWYRR/IJDRER

PLOOLRQV GH PLFUR RUGBHIQUVOHYHSDWSPRIWLY HQ  HVS:

/D SUR[LPLW« GX FKDPS RS«UDWRDRUHQHYD H REMS/O Bi ff MINHY/

XQ FRQWDFW «WURLW DYHF OH SDWLHQW

'H QRPEUHX[ VRLQV SURYRTXHQW GHESH BDLQHP WM @ [R X

G-D«URVROV

/-XWLOLVDWLRQ G-LQVWUXPHQW\W PRPS OH[HY GOHKBLPR

HW ¢ VW«ULOLVHU

/-XWLOLVDWLRQ GH PDW«ULH O EHW VP DIRUM. B XH PGRIG!I L\QW

GHQWDLUHV!?

/D SURGXFWLRQ LPSRUWDQWH GWRGQWVKHRQW G RDOWQWLW

QRWDPPHQW OH PHUFXUH

&HV FDUDFW«ULVWLTXHV VRQW ¢VBRBIXMDMHUNKYQ GRIQFVDLLRX
TXH FHUWDLQHV VS«FLDOLW«V FHRPPH D FKURER QMWHR @ RBE]
ULVTXH TXH G-DXWUHV FDU HODEG QRSP ER BWGH-QIF ODMHE RHO/M
GDQV OHV \HX[ OH QH] RX OD ERXWKR GRDWER QYWY H DSISR U W
OHV EOHVVXUHV SHUFXWDQ«HYV

Lo THY PLFURRUJIDQLYPHY WU D QVHENWNLIE®

"HV EDFW«ULHV HW GHV YLUXVXWRE \® DWRIDIQARRQ. VDK WV TR
FRPPXQDXW« (WDQW GRQQ« OH QREBEQN OB ERWX AKUH BIQL DMH
HW OH SRWHQWLHO GH SXOY«DDLYW LR G R QM @H M W5 GRIF O0®
HVW SUREDEOH TXH OD WUDQVFPIPHQWR QDI \E B R GPLOMHH KU « T X |
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&HSHQGDQW Q-LPSRUWH TXHODSHE BRMUHUWH BEOX ML VHHQ S
OD IORUH QRUPDOH SRXU DXWDQWLYRXH OL®HFRY LSHUX(V K Q M/
&DQGLGD DOELFDQV

JHV SRUWHXUV GH EDFW«ULHV SHXNW QNN -G HV DN QP/Pv
SURIHVVLRQQHO HW DX[ SDWLHQWY SHXW VH SURGXLUH

AXDQG DX[ YLUXV OD SOXSDUWQSHXYW QWK H VGEUHHY W D DWQH/ Pl
SU«VHQWY GDQV OHV O«VLRQV BXNFINQRASOHW VW\BELD GHY
HQW«URYLUXV OD VDOLYH L QOXEKRIBIMFBDRN« DHORY QU X K «
HW & YLUXV GH O-LPPXQRG«ILFLHQFH KXPDLQH 9, +
IFH99#+ ELHQ TXH FH YLUXV VRYVW UMW GRXYRLEDAYLEKWNU \

OHV OLTXLGHV ELRORJLTXHV FRQW HMWD Q WRY IH\NQLIE@W PGHQ \§ D
YLU«PLH HVW «OHY«H RQW «W «QM XO/O X\-UDIDQRWPL K 5 R Q THKQ P [
/HH99%%6 OH ULVTXH GH WUDQVPRLYAL RQHYH F&IHWW K M RHMMH
OL«H ¢ OD TXDQWLW« LPSRUWDGWHOGX WDILTXY GHNQELAB RJI
SDUWLFXOHV YLUDOHVY SDU PO GH VDQJ

/M D#& OH ULVTXH GH FRQWDPYQ@BWDR BOH LRRPIS DRR L&/ AHD |
% HW FHFL HVW H[SOLTX« SDU XO@HW M I¢U « PSLDHU WREQ @ H\P SR U
PO GH VDQJ

e M /D FRQWDPILQDWILRQ HQ SUDWILTXH GHC

JHV VRLQV RFFDVLRQQHQW GHV MR QWD RVRV JQDRSVNR FHIM \L
/-DQDO\WH ILQH GH FHV FRQWDFWYV DIBRSW W V K@M L HID
FRK«UHQWH RUJDQLVDWLRQ GH¥HVRWQ\DSSEVRAXKIORH WG
SURF«GXUHV G-K\JL2QH DX ERQ PRPHQW

/D WUDQVPLVVLRQ GHV PLFURRUUDGHY BH VI «WH QVIHW ¥ RS
VRXUFHV VRQW GHV U«VHUYRLUV HW GHV YHFWHXUV

16



yrei s 0 JHIW WRXUWFH W

o $ % %

/IHV U«VHUYRLUV VRQW OHV HQRHW ¥X LRL OHIYWP IGFH RIRQR) (
SDUWLU GX U«VHUYRLU OD WE®H GRLVNQRQ @ HUIDEWHERXDSP |
/JHV YHFWHXUV VRQW FRQVWLWX«VG&+HWUREMBMQLP \Q TG L
WUDQVPHWWUH GHV PLFUR RUJDQHVRBW & <D RWJI BRQWIH EQ
U«VHUYRLU 'DQV OH FDGUH G-LWORHBWLRQW DHFARF X YNV VIR
PDLQ WHQXH YHVWLPHQWDLUGH 5\ WLH © B/\Wi 8 DRV F@W V D Q W

! &

$X FDELQHW GHQWDLUH WR XV HWWFK@IFEQ BQW SRWHQWL
IDXWHXLO W-WL2UH HW VL2JHV
WDEOHWWH
LQWHUUXSWHXUV G-XQLW
SRLIJQ«H GX VFLDO\WLTXH
FUDFKRLU
WX\DX[ HW VXSSRUWV G-DVSLUDWLRQ
IRXHW VHULQJXH PXOWLIRQFWLRQV
VXSSRUW GH SL2FHV ¢ PDLQ
SLa8FHV ¢ PDLQ FRQWUH DQJOHV HW WXUELQHV?

! & '

/D G«ILQLWLRQ G-XQ GLVSRVHWSX RAHIL\F 0501 FODWGW U BV VOLL
RQ HQWHQG SDU GLVSRVLWLI P«®SSDO HhONRXWX LISGIWPW Q WF
LPSODQWHU PDWL2UH RX D XVXUHIQDDWWLAERLHD WXLVR IQO LG/k VWWH QO
~WUH XWLOLV« FKH] O-KRPPH (G8 HW kYG\Q W HR®L DG 9 FE\RVY MFU
G-XQH PDODGLH }

JHV GLVSRVLWLIV P«GLFDX[ UH SGJH \PH 6 WRIRWI CEHLW P H ¥ WOHR>
XWLOLV«V VXFFHVVLYHPHQW FKH] SOXVLHXUV SDWLHQWV
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(Q SUDWLTXH GHQWDLUH OHV GLVIS\RVEGHVV VRQGN F VX
H[HPSOHV OHV VHULQJXHV G-4DRMYWRQOARGR OMVTXBVWOKRK
IUDLVDJH OHV SRUWHV HPSUHQBWHV URSIFLARSVHLQWHY HW

/JH SHUVRQQHO VRLIJQDQW HVW XKQ@IFHRWWXD U VHVIAN RXLQ
PLFURRUJDQLVPHV HW SHXW OHV AMYDBVPHRRAU B QR X PSHI/WS
SU«VHQWYV GH IDORQ
WUDQVLWRLUH O-«TXLSH P«GLFDOMRRBIHXQLYVBRYW G
VIPSWRPDWLTXH RX QRQ YLUXV VWUHSWRFRTXH $
S5 HH W PP D Q@ HH QW HH

VL O-«TXLSH P«GLFDOH HNWRDWTXH QoW kb GO-H& IHFWLRQ

VL HOOH HVW FRORQLV«H GH IPWRWL H\WKPXEWH. S D YV G

VSKaUH 25/ WXEH GLJHVWLI

/]-«TXLSH P«GLFDOH SHXW FRQVWLWXHUO@HD 8 HRWQWUDQ
PLFURRUJDQLVPHV G-XQ SDWLHOWGKEDKQHDGEWW HP BIDQV CHW Q
YHVWLPHQWDLUH

r % &

&RPPH WRXW -WUH KXPDLQ OH SDBWLFOFMIRHRWIXQLWVRK
FRQWDFW P-PH EUHI TXHOTXHV QWFRI) 6WW HDY +HEFG B VIR LG
OHV PDLQV HW GDQV XQH PRLQGRHQMD\LUHH R QWHIRWA ¥ YN R
OLTXLGHV ELRORJLTXHV

JHV REMHWYVY SURFKHV GX SDWLHQW FRHW BRI «&/J D OHRK
SRLIJQ«HVY GHV SRUWHVY FKDLVHYXRIEWKDUREH®H@WDLQHRH FEE
DEFHVVRLUH PLV ¢ OD GLVSRYVIRQURD GP% GDADICH AW OH SHU!
Q-RQW SDV WRXMRXUV FRQVFIMHERBVEHFW@Y P X6 W LOSHO ISPIWMLH
HQYLURQQHPHQW
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I ( %

/D ]JRQH P«GLFDOH
/D JRQH P«GLFDOH HVW FRPSULV H B QIVGHQ GHX\[R®2 N 8 SV F
OD W-WH GX SDWLHQW FDU F-HVO-RXD GHXAWH G«EHOHWUB
FRQFHQWUDWLRQ GH JHUPHV SDWEBRGXLWE XGXDRR W« ORVRC
,O IDXW GLVWLQJXHU OH VROH&HY SRWWXHHE HK B BIMWHWY VLW X «
/HH WRR®D HVW FRQWDPLQ« SDU GHYQ YLFR@EHYBE QMW PBY VGWR®-
WUDQVPLVVLRQ G-LQIHFWLRQV SDW RPMHXUD X[ VRLQV Q-HV\
JHAW WX DAFHHW KIDXOWHAW HOOHV DRQW HWO B RIQDAK W WXIBH GHRX
PDLQV FRQWDPLQ«HV DX FRXUV GMIVHBDRQW DG /N VDM R K HIQHW G
LPSRUWDQW GDQV OD WUDQVPLYQLEBRV®H PLFWRRUJDQLVPH\
GHV VXUIDFHV GRQW O-K\JL2Q HP KDQIWS A R WW SID V «+W WHHHIFE
ERXWRQV GH FRPPDQGH SRLJQ«HW GSRLSISRUYNMMH G - RXY
GHV SODFAXWGWRQW PDQLSXO«V DYHF GHV PRQQWQVRKI
FRQVFLHQW HW SHXYHQW LQWHUQYB QRLRQWRRUQ R LA HRR)
0-PH VL FHV VXUIDFHV SHXYHQWW-RNUHVUKWX G k VUL IQPHIE)
FRQWDFW DYHF XQH WHOOH V XRRDMD PIVOD © RWHMD VOLHAA
FRQVLG«U«HY FRQWDPLQ«HV G2X TXH OH FRQWDFW D H
GHV VXUIDFHV GRQW O-K\JL2QHP &R KW W- \& b HOP D PWUHL R«
H[HPSOH PRELOLHU
/D GLVSRVLWLRQ GHV LQVWUXRKH®W 8 R&/DWHY GXH W WOLYUIRLLQ)
LOQFRQY«QLHQWY LPSRUWDQWYV
FHVY LQVWUXPHQWY VHURQW UDSLOGKBRQRONRQWDPLQ«V
OHXU SU«KHQVLRQ VHUD IU«TXHPPWQRQVRXUFH GH FRQW

/D ]JRQH GH WUDYDLO

7RXV OHV REMHWV WRXFK«V DYHF GWRQWDERQ VARBGWOP
FRQWDPLQ«Y VW\ORV FUD\RQW DHQNURIXXHD QW« GOI08H PBQ] F
VDOOH GH WUDLWHPHQW GH DUHQA/MWSXRWEMHVLROROBGERD
GH SOXV HQ SOXV OHV FDELQHWYJLSRWHVG H/- B Q RERIEWHR/D @4
RX OD VRXULV GXUDQW OHV WUDLWHPHQWYV
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/JHV DXWUHV ORFDX]|
/D FRQWDPLQDWLRQ GHV DXWUHG-ORFPDXQWHHPSOB OVBR
]JRQH P«GLFDOH DYHF GHV PDLQV FRQWDPLQ«HYV

1) %

3DU G«lLMUWYREXFKHWY G-DFWLYLW«V GIHVVRY QGMH V RIAW
GH GLDJQRVWLF GH VXLYL GBUDWLLWRKPISQ®OS DWLH QG\DLQ V
VDQW« KXPDLQH RK Y«W«ULQDLUH

JHV G«FKHWV TXL SU«VHQWHQWFRQ@WLNQRH @X RXL®HEKX
GHV PLFURRUJDQLVPHV YLDEOHVXRX QW ¥WDWX WHRI[ LHQH \F R B W«
PDODGLHV FKH] O-KRPPH RX FKH] IGH-DXWNW HMR @W JBRQVEB ¥
G«FKHWV G-DFWLYLW«V GH VRLQV ¢ ULVTXH LQIHFWLHX]

&HV G«FKHWV QH SHXYHQW SDV -WGHXUHKOLPLQR Y2 DN\ F
FDUWRQV HPEDOODJHV! ,0V SHI®MNQVGH RQWW ELHV M EXDF
YLUXV HQ SOXV GHV SDUDVLWHV RX FKDPSLJQRQV

JHV G«FKHWV SURYHQDQW GHV BPWR 8 REHNVRORIDLBI LSH M W
GHV JHUPHV SOXV RX PRLQV YLUXGCH®W ¥ PRHRIMWWH & YWV GEIQNV O
VRLQV!?

&RQWDPLQ«V RX LQIHFW«V OH PDMRQ LH X VIDWH O% Q Q¥ X\
DLIXLOOHV: OHV HPSUHLQWHV HWU®WXEVRIURSOLIKGV O
WUDQVLWRLUHV OHV G«EULV[WYREWXUYD\WHRQY« ELHY GH YW
PDW«ULDX[ SLTXDQWV FRXSDQWY¥ ®XDWRQQBIDWVLG M VDAIHQ
FRQWDFW DYHF XQ SURGXLW EURI® R BIUT XBRKBGVEGH. V& X A KMWX/C
'“DXWUHV G«FKHWV SHXYHQW -WUH GHRGXLWHN O ROV VGIDV
PHUFXULHOV PHUFXUH DUJHQWH\R X! IGHPW GIF® HR\IW DABRKLLTT
U«DFWLIV 1
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3DWKRORJLH

$JHQWYV SDWKRJ2QHV H

JOXLGHV FRQWDPLQ«\

,QIHFWLRQV UHVS

| UDWRLUHYV O\FREDFWHU
3QHXPRFRTXHV

LOGCPOWWHEHU F X ORV L
(ISHFWRUDWLRQV!

,QIHFWLRQV FXWDQ«HYV 6WUHSWRFRFFXV 3XV

6,'$ +,9 6DQJ?

JLEYUHV K«PRUUDJLTXHYV 9LUXV (%2/$ HW DXWWHVYY«V GH VDQUJ /H
/IHV V«FU«WLRQV

6HSWLF«PLHYV 6WDS\ORFRFFXV 6DQJ?

%WDFW«UL«PLHV &DQGLGD DOELFDQV GDQJ*

+«SDWLWHV % HW

& 9LUXV +«SDWLTXH

9LUXV +«SDWLTXH &

%DQJ HW IOXLGHYV
ELRORJLTXHV

7DEOHDX

/IHV G«FKHWYV

PHUFXULHOV

([HPSOHV G-LQIHFW DR®'QW M FROGIORIIQW E BRIGWHQ XWVT BIBQ V

JH PHUFXUH HVW XQ m SRLVRQ FXPHOGWQV} OHIL WEY
/H PHUFXUH GDQVX®H-ALH. QEWRG HQ WIRLXWH (
SK\WLTXHV YDSHXU HW VROLGH
OHV YDSHXUV VRQW «PLVHV SDHVOMPBPBUBRHYW OXDQGE H Bi W
V-«O2YH OH PHUFXUH VH WUDQVIRUPH HQ YDSHXU
ORUV GX WUDYDLO GH O-DPDOJDPHH ®+DQBDHQNJDP D®IJI
GHV SRXVVL2UHV G- DP DOOMEHQWV LVRR® G DRLW H
SDUWLFXOHV VROLGHV VRQW ULPMHW«MQOAMUS®NW L/MAHSRI
«PLVHV ORUV GX IUDLVDJH ¢ VHF HW VDQV DVSLUDWLRQ
JHV HQGURLWY OHV SOXV FRQW DVRIIDWIYL @ RHOW GDHHW ]JRREHHV
GX PHUFEXUH RX GHV G«FKHWYV PRHUFEOUWIHHO/O HD BXR &0 EWQ RWY

O-RUJDQLVPH

SROLVVDJH

SDU

I H V\« S DRJIDDENHROUUR

HW ELV

GLVSRVLWLQWLAPMBW LIRS

SURW«JHU O-HQYLURQQHPHQW &H WLVWAREBLBPY-EKD OQ
U«VHDX FODVVLTXH GHV HDX[ XV JBWY HM VRF KHWRF § «\D
PRLVY GDQV OD JRQH GX WUDYDLOL«®RRFSSK\VWFHR XFEHR L
PHUFXUH OHV G«FKHWV FRQWLQXHPMUEXWYRPH®WUH GHV
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SBKRRWVRR 6«SDUDWHXU PBEHEWR HUIW 6«SDUDWHX

/-DPDOJDPDSKBRXMMRDSSDUHLO SHUPHWWDQW GH P«ODAQ.
FRPSRVDQWY GH O-DPDOJDPH

SKRWRSPDOJDPDWHXU

I H/'N' W RVIRNFINIH) 16 6\ BERM~EFHONP \GHHVID FGEHIDWK ESBRBAGKNDY HXH B URCHS/R X/
SKRWR VRXUFH GH SROOXWLR® PE M AXQY IEDQ OGH QQRRXQ QL
PHVXUHYVY SU«YHQWLYHYV SU«FROLV«

SKEMWRMERKHWY PHUFXULHOV
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/ HFRIDFRKBRRERWRELHQ TX-LO VRLW U«JXOL2UWRMHQW HQ QEQ

MRXUQ«H UHVWH XQ HQGURLW PR@QW IVRXQUEHVEHG IS F
PHUFXULHOOH

SKRWR&UDFKRKIKWIRWR

IHV WX\DX[ G-D8BRWRWLRQTXSEKBBARRUEHQW O]
PHUFXUH «PLV SDU OHV DPDOJDPHYV

SKRWR7X\DSKEBWIRVSLUDWLRQ

/ID FRQGHQVDWLRQ GH O-DPDOJD PN RPXFDLQ kF X B XR M SDD K
HW SURYRTXH XQ UHODUJDJH GH PIMHSHXUNH ¥R XD QMR URPO!
D«URVRO ULFKH HQ PHUFXUH

/JHV SHWLWHV TXDQWLW @W\G HQP ESMORRSH D IFRDXGDIFOLALH
SRUWH DPDOSKRRR ORUV GH OD VW «ULSLIPWD @&/ RXR SO

SDU OHV YDSHXUV GH PHUFXUH (MRVWDPWY HCHWOBDQSRDW B H5 K
HW ¢ VRQ RXYHUWXUH
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SBKRWRYVWUXPHQWY G-DPDOJDPH

IHV G«FKHWV WR[LTXHV
JHV G«FKHWV WR[LTXHV VRQW OH LSOQXW XARIXY HQWMV G
G«YHORSSHPHQW GHV UDGLRJUDSKLHV
5¢Y«ODWHROXWLRQ EUXQ !QRLUH SHX WR[LTXH
)L/DWHWUOHV VROXWLRQV m PRQR HRWH } | RURNOHPMLGRD W
&HV SURGXLWYV DYHF OHV ILOP\XHO@\GL&H Y DASXKLPTEKGW VF RUGR
O-HQYLURQQHPHQW
JHV ULVTXHV GXV DX[ G«FKHW V QG BHFAW HORMWLEO G H PHRQ W VG
LQIHFWLHX[ SRXU OH SHUVRQQHOFPD®IDEQ/D QWF KRHW \G R
WUDLWHPHQW SU«DODEOH DX[ RUGXUHV P«QDJ2UHYV
FKLPLTXH UHSU«VHQW« SDU ODRSROBWWAHR @ GIHL. O -HDX

'"«FKHWV ¢ ULVTXH

1DWXUH ([HPSOH
'"«FKHWV G-DBMRDIRNKVXHV 6DQJ VDOLYH [SXV!
GH VRLQV ¢ UILVITROHQ W V IDPHV DLJXLOOHV OLPHV!?
LQIHFWLHX[ | WEBBQFKDQW V

$XWUHV &RPSUHVVHV FRWRQV?
$QDWRPLTXHV 'HQWV RV?
&KLPLTXHV HW WR[LTXHYV %DLQV G« WHUJHQ\

DPDOJDPH?
7TDEOHDXRPSRVLWLRQ GHV G«FKHWYV ¢ ULVTXH
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Po* &

JHVWDFFRPSDJQDQWY VRQW PRLQV QRMEVRKQ\GGHWDWRLP
OHXU UYOH HVW «YLGHQW GDQMW @HV WSDG¥PILNV LR KHQ B 8

v e, T FAVVS DIWE HRQQUWV VU £ HISSWY LVV

"H QRPEUHX[ IDFWHXUV SHXYHQRWQ LFR Q WHIGIF HRUGMD ISQR \U Bi
LQIHFWLHX[ HW H[SOLTXHU X QH JHQ@WLEH @ LW+« SDXE 8K W RQ |
H[HPSOHV OH VWDWXW LPPX®HW DDUHK LA IRPWP B QURIGS H F I0H-@
JURVVHVVH?

JHV SDWLHQWYV SOXV U«FHSWLRQ @YYHFORSQ B HTQW QX HWLQ SK
PLFURRUJDQLVPHV O-LQREFXOXPVIX&HOGH\Q B KV \DFPG QH & \KIY IRC
QRWLRQ GH SRUWDJH TXL SHXVERUB I/ RQ RUSIKFRIPAPHIROMO O H
SDWKRORJLTXH SRXU OD IORUW\SBIWAHR $RIHV DIH ERQUPHHQH
KDXW ULVTXH LQIHFWLHX[ &H ULVTXH HVW GRXEOH

5LVTXH FRQQX +«SDWLWHV % &P H65HVSEIPOW BLYG UR J X
5LVTXH SRWHQWLHO JURXSHV WURBVXXV « ¥« WRGLPRORDQ

vae, 0 THIVW PRGHVW GH FRQWDPL QDWI RQ

! & &

/HV PDLQV VRQW OH SULQFLSDO WHHW HDXU FERKVY VP IGFHHMR
GHQWDLUHYV SDU FRQWDFWYV WXFEHVWXAXVID¥HF & X \O 8 DRADIH <)
6HORQ %UXFERHWWH iADLHWWRX PIDAXDV W REH LBHRILY/BHHEIO BRI RO
WURS VRXYHQW FHOOH SDU TXL O-LQIHFWLRQ DUULYH }

/HV PDLQV VRQW FRORQLV«HV SDU GHX[ W\SHV GH IORUH!
SQHORUH W«WLDEHQWSH «VHQWH XQ ULVTXH QWXORWH SHWVLI
LQYDVLIV /D YLUXOHQFH GH HHWWH IORUH HVW SHX «OHY«
SQHORWH \W/W DWLWHRIMMMHW DMRXWH ¢ OD IORURHL KRR G HQOWH
DFTXLV ORUV GHV FRQWDFWYV DIHHYVOHWV BB VOUIH @ /W « OIHMO
IORUH WUDQVLWRLUH SHXW HRXMWHUXHUHR BBHKRRIWF R &L IR \

GHV OLTXLGHV ELRORJLTXHV /B@\VSRLYR GIHY BLOVMIR)>SHDX[L PWL
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WUDQVLWRLUH HQ U«DOLVDQW 6 RAFHYVAKEI\H RO R DLYIDXIHHV G
P-PH OHV SODLHV HW OHV O«VLRBQVSBX\RQYOBE GHSYURD H
GH PXOWLSOLFDWLRQ IDFLOH SRXUDQMYWIRLUPH V&8 W WH K
VRXYHQW OD FDXVH GHV LQIHFWLRQV FURLV«HYV

! &

"DQV XQ PLOLHX FRQILQ« FRP P HD O/MH FOUER @MW CXHYHWFDRL Q-
JHUPHV SDWKRJ2QHV UBVWHRERFOEQWWBRFQDWRRARX WUDQVP]
/H SHUVRQQHO VRLIJQDQW RX OHV 6B W LS-DUWAL BXOXN W Q@1 HOWI
O-DLU DPELDIQWHVW XQ YHFWHXU GHHRQLWURR YXKQEXPHVVR
IRUPH GH SDUWLFXOHV GH WU2V \Q PREURRVH B /LAVEPHYDRUFRI
O-HQYLURQQHPHQW /D FRQWDRPULIY MWHRY SDLV\EDWBORY2QB
OHV JRXWGHH)B@SHWW HVH GHR QW GHV «PLVVLRQV EXFARY VEKOWF
WRX[ «WHUQXHPHQWY /HV JHUPHVR SR RXHQRBQ®WKGH\QD«IHD
VRQW UDUHPHQW SDWKRJ2QHV 0DLVGHY R\ BHIVS\DRVKVR QR
SDWKRJ2QHV
O-D«URWHRW D«URVROV U«VXOWHQW BBIJO Q LSAPRINHHFW L RRX G
SDUWLFXOHY G-DPDOJDPHV LOGDDWICR® IGHDRQV \BBX®+XQ
WXUELQHV IUDLVDJH! GHV LQVWRQXPEQWNUMKWHIDY XIOUN
GHV VHULQJXHV PXOWLIRQFWLRQV
(Q SOXV OD SU«SDUDWLRQ G-DMMPIRINPRANQDLRN IGDRN O
GH G«FRQWDPLQDWLRQ HW G«V D@ BRMRIYRJ XGHN GRXW D @ RSHRXC
JHV JRXWWHOHWWHY G-HDX FKBWJGHV VO IG\HE HIW GH. WAD
RX QRQ GLVSHUV«HV KRUV GH OBQRMD DWW HE X B FIMH GEHXV SVD &\
OHV YRLHV UHVSLUDWRLUHV G XV SWH VBLSIRV W WYY H G Hy
LQVWUXPHQWY OH PDW«ULHO DB NRQV HVXHDNW DX DYFHHR/
FRQWDPLQ«V RX LQIHFW«V SDU VDLMEV RIAR G5 XS B D QG HR/R § & FLL
SULQFLSDOH G-LQIHFWLRQV FURLV«HYV

! & &

TRXW LQVWUXPHQW HVW FRQVLGHKO«GHRPRPMK W WY FSADHKKR $R
YLUDX[ V-LO Q-HVW SDV WUDLWSUAW WRR K W< @ IRVUDMA IERVQH PR
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VDQV SU«FDXWLRQV G-K\JL2QH SD@®\D DED®LVS XAIDWDLIRIQGWHX/UF
SURSUH! &HWWH SRVVLEOH WUNQVRHVFHRDQGWR MR X-W U BIH M I
PDW«ULHO HW SHXW VH IDLUH QRWDPPHQW SDU OH ELDLYV
G-LQVWUXPHQWY D\DQW VXEL X\QAHR G RRF 6BEXGHVGH I MM UR
GH GLVSRVLWLIV ¢ XVDJH XQLTXMW RXXWLOLRKYV ODPH GH I
G-LQVWUXPHQWY G«FRQGLWLRQQ«VDY¥DQWD YOD-QXFH. OHW D &
FRQWDPLQDWLRQ SDU SURMHFWLWRIMQGH PLFURJRXWWHOHYV
GH JDQWYV ORUVTXH FHX[ FL QH YROWSB DN HFEWPJ«V HQW U |
GH FKDPSV QRQ SHUP«DEOELEXIGHORD YT X GHY IHVQWLEH U F
FRQWDPLQHU OHV VXUIDFHV VRX&«RBRGWQWH VO BLRVV LDE
9,+ 9+%SHWWXGRPRQODV DMIDQN @RH/HDQJ m LQFOXV } GDQ\
O-LQW«ULHXU GHV SL2FHV ¢ PDLQ GHV WXUELQHYV
JH G«WDUWUHXU SHXW UHQIHUPH @ WHLW «W U RIN PDVQUH
UHQIHUPDQW OH 9,+ SRXU LQIHMAIQY BIQVFEPBXBRRF\WHYV KXP
/JH J«QRPH GX 9,+ HW FHOXL GX 9t ROHWP ®W/« WIHADU B M Y\&R
XWLOLV« FKH] GHV SDWLHQWYV LQIHFW«V SDU FHV YLUXYV

r &

/D QDWXUH GH OD VXUIDFH GHVOMXODX[QHY SERD \«W B YQIOA
WHPS«UDWXUH HQWUH HW rEHWWDE B ULWHNHD FOHD G-UDMLW
VS«FLILTXH ¢ GHV SU«O2YHP HQWY G+HHDXD lAGHW XFG
/HILRQHOOD 3QHXPRSKLOD

JHV FRQGXLWHYV GH O-XQLW SHXWHQID W WHY DXVWWPIH\F KJ
U«VHDX[ GH GLVWULEXWLRQ HVSHRINERLROPPHERYHA\SBO D HD
PIFREDFW«ULHV DWISLTXHYV

JH VSHFWUH EDFWULHQ SHXW -WRBHVTXYQRW-PW DMXW TP K Q \
«OHY« TXH FHOXL GH O-HDX SR WLIPEBWHRSHM © DO DHRREQ\HR PA
FRQWDPLQDWLRQ LQW«UHVVH IOW VHUNHXPREFKBX GX VRE!
OHV FLUFXLWV GH UHIURLGLV\DHPLH @ Vi \& HBWH Y Q\QV WXPXHPVOW U
HW OD SRPSH ¢ VDOLYH /D SRPGW ¥ XMW OIR CHWQRQ|HD G|
SHXW SURYRTXHU GHV LQIHFWLR QR WB\DIWX @ -CHD % AR QMDA Ll B Wi
OD SRPSH XQ UHIOX[ GX FRQWHQ X XGHK O\X\DUH DB ERQ - Q/ EERX
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OD SUHVVLRQ DVSLUDQWH FHJIB®[VGHD D LLTXYLHEUHV B HEXWY LDQDROH
SDWLHQW

vres I MW YWRRUHMW GHH AARRIOWMDAALL@XDWULARED

JHV YRLHVY GH FRQWDPLQDW LR QHVRRHW W HOWFIR® VO] HWR
TXL HQWUHQW GDQV OH FDELQHYW & HQW D XJHO LOMXLH H SDRWL
O-HQWRXUDJH /D WUDQVPLVVLRQ SHXW VH SURGXLUH

/D FRQWDPLQDWLRQ GH SDWLHYRLW SDWLHQW SHXW VH Il
SDU O-LQWHUP«GLDLUH GHV PPBEQ\GH @DV SHRLMQR/QQH TXL
SDU O-LQWHUP«GLDLUH GHV LQ&AVYVRP A8 YVBY RFRXLDOW«FKHHQ
DWWHLQWY GH OD PDODGLH
GLUHFWHPHQW GDQV OD SDRNEHF®+LRWWEHDWRXSDWHOHWW
m WUDQVPLVVLRQ JRXWWHOHWWWWY SRV WULR\O\WROWV J BXI\R W |
SDU XQH SHUVRQQH ORUV GH ODVWRXI[ P-B/D FGAH/Q ¥W W XD YOHHF
QDVDOH EXFFDOH HW RFXODLUMH PEHEVSHBYWR QW \G X LWk
6L HOOHV FRQWLHQQHQW GHV PLFR@WR SRXYRLRHVH FPHOTW
PXTXHXVHV

/JH SHUVRQQHO VRLIJQDQW GHQWDEQHVHYVIW B K$RMk« DK D\
VDQJ HW OD VDOLYH /D WUDQVPLWVYRRQ PXH XIHDXWH SFBLH[S
SHUFXWDQ« SLT%UHV DFFLGHQWHOOHV SODLHYV

JHV DIJHQWYV LQIHFWLHX[ SDUW LHX G LLPI\M P FHXQHV GUHHIBARDXMUDHE
GH O-K«SDWLWH % HW & HW OH YLUXV GH 6,'$

JH ULVTXH LQIHFWLHX[ SURIHVWI.RMIXHO @M \BOXWH QXBIY &
G-H[SRVLWLR®(BXHWMW QX[ FETXLGHV ELRORJEHXPNW &HHQV WRIQF
FHV OLTXLGHV DYHF OD SHDX VDXKBXVRX GHV@H«KXLSHYVGRQT
P«FDQLVPHYV

SLT%UH RX FRXSXUH DYHF GX P EWYWIRXQW IV RXILIXQ © OO
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FRQWDFW FXWDQ« VXU SHDX VDLQHQRFOY «HQ YL
PDQLSXODWLRQ GH PDW«ULHO P«GLFRFKLUXUJLFDO \
SURMHFWLRQ VXU SHDX VDLQH R® RIW & RX VKW HP B
WK«UDSHXWLTXH RX DXWUH HQGLFDWLHQ GHV GLVSR
JHV $(6 VH SURGXLVHQW GDQV GHXNVW\SHY GH FLUFRQVW
VXUYHQXH SHQGDQW OH JHVWH BPRQXO WDIMML B S X®H FPIDWX ¥
RX WUDQFKDQW G-XQH LQVXIHW NQNHGEHSSRRWHHE WL RRQ RX
GLIILFLOHPHQW SU«YLVLEOH
VXUYHQXH DSU2V OH JHVWH ONV DREWGBQRWYV GX8&HAVREWD
DX UHFDSXFKRQQDJH G-XQH DLJXLOOH
¢ XQH DLIXLOOH TXL m WUD°QH } VXU XQ SODWHDX
¢ O-«OLPLQDWLRQ GHV DLJXIRSOWNPGDQV XQ FROOHF
ORUV GH OD PDQLSXODWLRQ GHV G«FKHWYV
/JH 6,'$ HW O-K«SDWLWH VRQW GGHX] W YHE SIOGH W FOWL RIDW AU
SDU SLT%UH G-DLJXLOOH GH WHIXIPIKGIW & BWWHH QY VMD¥M H X L
OD PDXYDLVH JHVWLRQ GX WUDYDLO
O-LQH[S«ULHQFH GHV RS«UDWWXUV VWDJLDLUHV «WXGLD

e+ &-&

3DU H[HPSOH XQH HQGRFDUGLWHRRSHXDWP V®DWHRQUCSOD DX
GHQWDLUHYV

e+

JH ULVTXH GH WUDQVPLVVLRQ GXPHODW L FALYIQU B R BWHIIY (
GH OD U«DOLVDWLRQ G-DFWHW VQYDVIEY H FIRASD WP« B HF M O1X3
SUDWLFLHQ ORUV GHV VRLQV @ H WV \ETEHBQ MAHILA YRADE RIQSV H R G
DQBUHYHQWLRQ

SRXU OH 9,+ HQWIUH 8Q GHQWLVWH GH )ORULGH GDQV

SUREDEOHPHQW FRQWDPLQ« SOXVLHXHEYGDBOWYVOW PR’

WUDQVPLVVLRQ Q-D SDV SX -WOHVPIWLRQ G¥XKGHQE®V

FRQWDPLQ«H VHPEOH H[FOXH
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SRXU OH 9+% HQWUH SHUVRQQHV RQW SX -WUH FRC
YLUXV ¢ O-RFFDVLRQ GH VRLQVSURMDALLR QQ B DVWALH \GI
GHQWLVWHV LQIHFW«V SDU OH YLUXV

SRXU OH 9+& OH ULVTXH HVW SBIKWGXRIFOXIPHH Q8MD« FID @ -GKHH X\
GH O-K«SDWLWH & G-XQ FKLWXGH. ARLY ¥U QLTH SILGLDW ¥

HQ

e+ % &

"HV TXDQWLW«V LPSRUWDQWHYV G K Y\HXEN W-MNQFHW. QVRJRT
O-HQYLURQQHPHQW HDX DLRGWDOHH/R® DFFLUOEBRYHQE RO
WUDQVSRUW RX G-«YDFEXDWLRQ

,O V-DJLW DORUV GH VRXUFHV GH) SKRHOOWMWLRUISRQ!
FDUDFW«ULVWLTXH GH FHWW PHSJEXO KWIIRWY CHHAW DIVES LUUHDWAHLVR (
OHV FUDFKRLUV /H ULVTXH FKLPH THN WYRR G \O D & BIXY\D U H
XQH SROOXWLRQ

GH O-HDX SDU OHV HIIOXHQWWW BWV¥XQH FDOWDOQWW VRODF

GHV VROV SDU GHV G«FKDUJHV QRQ FRQWUYJO«HYV

DWPRVSK«ULTXH SDU XQH LQFLQ«UDWLRQ G«IHFWXHXVH

1+ '

2Q GLVSRVH GH SHX GH GRQQ«HD @M OD WWDIDWPX VM LIRRQ
DX WHFKQLFLHQ GHQWDLUH 0FUR OWk Y VHNAM S R @ DHEFOML B QL
OHV SURWK2VHV HW OHV DUPDWSHXY QW FRQW K@ NUFOX WDC
GHV UHVWHY GH QRXUULWXUH

1y + % &

/D FRQWDPLQDWLRQ VH SURGXLW SDU
OD TXDOLW« GH O-HDX TXL FHUBGXR®O®LODGMQMHNYLBRQGXLWV
O-LQKDODWLRQ GH PLFURJR X3\DW WQ FWOWD @XPEM W RBQ/ OLQ
SDUWLEXOHV SHXYHQW DWW H LIQ\WG U HH WXE HIEXBR \BHK G RR
YDULFHOOH?!
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OHV IOHXUV SRUWHXVHV GH PLFRR®RWIBQLMPHYDRNWXY HIPDIX \
YDVH /D WHUUH G-XQH SODQVWHY HQFIRR FRION VRPOIW B @ Va0
FKDPSLJQRQV ILODPHQWHX[ $VSHUJLOOXV

RQ

\
v

YJOXLGHV
ELRORJLTXHV (QYLURQQHPHQW
RGRQWRORJLTXH
6DOLYH < > (DX HW ELRILOP)V
6DQJ
Q ,QVWUXPHQWDWLRQ
URWDWLYH

\/\ 6\VWaPHV DVSL DWLR

JLIXUH/HV YRLHV SRVVLEOHV GH FRQMADPLLAW WHR® BIIQU PIVO L H X
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91 % BB(P((1L7,20 (6 ,N)(&7,216 (1 BSH7,,
(TTH75( 5 (

, 99r &DG W H HOBEBER Q WARO R I LT X HH

,O HVW IDFLOH GH FRPSUHQGUHHVYY-X® ADEEQRMW GIHILLY
Y«KLFXOHU GHV JHUPHV DXVVL ERWQH®NW VIRH GDQWWR DI [L&
GH G«RQWRORJLH WXQLVLHQ GHVRP&GHRBLE)\S DG/HQGWDRUWHNC
VS«FLILTXHV SRXU TXH OH GH @WXLRDVLH ®X HQV 8 H B Q WIDLEW & K

3RXU FHOD QRXV DYRQV UHOHY «GHX GO TE R QMRDLRFIQ H VI
FKLUXUJLHQV GHQWLVWHYV TXQ2 GRULVEXOHQW TXH OH SUDWLF]

H[HUFHU VD PLVVLRQ GDQV OHSHHWRMRM &K RO §HHH &/HGE

$UW

QH SDV H[HUFHU VD SURIHVVLRQVGHSOWLE®D\HFREHGERERQ

TXDOLW« GHV VRLQV HW GHV D® I/ W FOXUM SWQ EH-MMS IDQWLLH D

SUHQGUH HW IDLUH SUHQGUH SDQW&/HVWRGEWRL QWS RXL Y

«YLWHU OD WUDQVPLVVLRQ GH FIEK NGHIW®WY SDWKRORJLHYV

JH FRGH VS«FLILH TXH GDQV WRXW« V¥IB@E B HM XGH @ W\W k U H}
VW«ULOH VXIILVDQW HVW REOVRDWRHLWHOISRXRDOBEGHYR LY«
G«FKHWV SURYHQDQW GH O-H[HUWM Fli« SRHQ G DH S D Rl HYWAJ IORKY
FRQFHUQDQW SMAW\JLaQH

JH P<«GHFLQ GHQWLVWH TXDOLIL«GRLR\W W RIHQ Y RQU H [ OBIF
O«JDOHV VX&UNWQW HV

REOLJDWLRQ GH PR\HQV PDW«UHQON HNMW STXID/RLIQ DH O (

GHQWDLUH D XQ UJOH SU«SRQG«UBQWH VXOD GIKD E®E

G«FRQWDPLQDWLRQ HW GH VWsURLWD LOHD WU R QY R PO H V XHHWC

REOLJDWLRQ GH V«FXULW« ! DELOQWRWSH DWRXW H UO 6 DF

FRQV«TXHQFHYV

REOLJDWLRQ PRUDOH OD PLVH W $IMRXW 05 HRUPPQQRIQ

FROQWLQXH )0&
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3DU DLOOHXUV GDQV OH FDGUH IGHWLIR @X VBWWRFR QNWU E
P«<GHFLQ GHQWLVWH HQJDJH VD UHVSRQVDELOLW«

YLV ¢ YLV GHV PDODGHYV

YLV ¢ YLV GH O-«WDEOLVVHPHQW

YLV ¢ YLV GH WRXV VHV FROODERUDWHXUYV

YLV ¢ YLV GH OXL P-PH

HW HQILQ YLV ¢ YLV GH VRQ HQWRXUDJH IDPLOLDO

, 99 /NG 8 UQ B IBFRHB\OEIHW HSAKAIYHHNQ B/ ¥ HIWVQ W L Y T

"DQV OD SU«YHQWLRQ GHV LQIHFWWRQ\RQH G HXWD WILDTPH

SULQFLSDOHV PHVXUHV SU«YHQWLYHV ¢ WURLV JURXSHYV
OHVXUHV YLVDQW HQ SUHPLHU OHWXPOD 3® RWWHWW DR FFLF
VDQJ +,9 +%9 +&9 LO V-DJLWH®HWHPHRXXVWYD AGDYBY
OHVXUHV GH FRQILQHPHQW GH @DVWRJUWHG HYI PHW X XWE
SULVHV FKH] OHV SDWLHQWYV mSDQMXHVLEBRRY @HV XISV V
OHVXUHV G-LQWHUUXSWLRQ GH ODDDWRLIHH GG « WL QDHRA
VW«ULOLVDWLRQ

, 99 r OHWXUHW XQULYHUWHOOHY RX WWDQRGDW

JHV PHVXUHV XQLYHUVHOOHV RQWQ¥FX GK MRXU/B YHHFQ®H
SURW«JHU O-HQVHPEOH GH VHWXDWHMWQ WXL PHFH RRQWERIU
&KDTXH SDWLHQW VHUD FRQVLG« WO FRPPIHH G Y WHXDQ ¥ R U
VDQJ &HV SU«FDXWLRQV FRQVLVWHQW HQ FH TXL VXLW

OH ODYDJH GHV PDLQV HQWUH FKDTXH VRLQ

OH SRUW GH JDQWV GH PDVTXHVHIHGEHO XKW HHRW GRIQY O X

O-LQWHUGLFWLRQ IRUPHOOH @GHIVUHFDSXFKRQQHU OHV L

O-«OLPLQDWLRQ GHV REMHWYV YRS QW DXQWNO L VB WeRIQ

FROOHFWHXU DGDSW«

QHWWR\HU G«VLQIHFWHU HW«URX ® WXUWLBQWUHWR X\@ 6

VDQJ OD VDOLYH HW OHV PXTXHXVHV GX SDWLHQW
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QHWWR\HU HW G«VLQIHFWHU EXBRNMNUHEOHWOGINVHE S R W KC
DYDQW G--WUH HQYR\«V DX[ ODERUDWRLUHY GH SURWK:
OD JHVWLRQ DG«TXDWH GHV G«FKHWYV

,99 r /-LPSRUWDQFK GH O-DQDPQWH

/H IDLW GH ELHQ «WDEOLU XQHOX®BRYA\LIR FROV INQ W >GD R
GHV SDWLHQWY HW GHV SHUVRQ@WV &N U VEDLVGWH QOO WQOHN
SDU O-DQDPQ3VH SHXYHQW MX\GMLWHDYGLDXWUHV P«WKRGH

/H SDWLHQW IRUWHPHQW LPPXORBSO RBLPG-SIDXW M XV W H
,O SHXW -WUH XWLOH GH UHFWHDRHX B S B VOIDH B WXKIQ SHU
GLPLQXHU OH ULVTXH G-LQIHFWLRQ FURLV«H
3RXU XQ SRUWHXU FRQQX G-DJHQVOV & D W& RSIH QW VU HER P¢
GH OH UHFHYRLU HQ ILQ GH FRQVXDOWD WR R @ UTROQUN M/ Lk
ULVTXH G--WUH G«UDQJ« HW SRXW D¥FRHWWR\SDXVH
VW«ULOLVDWLRQ
&KH] OH SDWLHQW LQIHFW« SDVRQA VI SH X' G\U X-SDUM S
FDELQHW GHQWDLUH H[WUDFWM\RQV SSURMRGWHW GkW D
FKLUXUJLH SDURGRQWDOH HW OHF PRWEOHPMPRWYRFRQ
O-RULJLQH GH QRPEUHX[ IR\HUWH LSUHFWLGIXEKOBIMHER
KRVSLWDOLVHU

&KH] OH SDWLHQW XVDJHU GH GURLFHOH LOHHSYWR JRXF

V«DQFHV ORXUGHV HQ G«EXW G HDPOQUQWHK PRD G H Y LSD W

SU-WH SDV

3RXU OH SDWLHQW D\DQW GHV DRQRWPDPW HVY B QJ M LRX-GH

HVW LPSRUWDQW

/JH GLDORJXH DYHF FKDTXH SDW HIQQWL VGARH. V& -SH{ 8 P H WXMWH «
SULVH HQ FKDUJH SURSRV«H DHWQGEHSD M\ SHHDRW HW @-H\Q W &
VDQLWDLUH

34



90 THIY FRPSRUWHPHQWY HQ PDWIL2UH GH
LQIHEWHRQIM\R QV

,99 r /-KIJLZQH GHW PDLQW

/HV PDLQV FRQVWLWXHQW O-LQWALDRPAEDQYVGHD WSIWUIDWDLLT
VRQW GH FH IDLW LPSOLTX«HV GRQONF®DL RDYD @V-PIMW ISR WGTHX
PDLQV HVW FDSLWDOH WDQW BRWW GM 5RWYILRHOW HIVW HO B RWK«
SUDWLFLHQ

/HV EXWV GH O-K\JL2QH GHV PDLQV VRQW

O-«OLPLQDWLRQ GH OD IORUH WUDQVLWRLUH

HW OD FRQVHUYDWLRQ GH O-IHOQBGBHVNVNWWYWHIWH SODVSEH B X US

-—hzv
I

$EDLVVHPHOW GX OLYHDX GH F

OLQLPLVDWLRQ GX UJOH GX PDQIXVS/FRBWEGJHHV];JD—IQJ\PIG)\D W

5«GXRO GX ULVTXH GH WUDOVPDVVRFL«HV

JLIXUH 590H GX ODYDJH GHVIRD) GHUHWGDQWMW OeW LRQW DYWRFL«HV DX
/ &

ODLQV G«SRXUYXHV GH EDJXHV
3RLIQHWYV VDQV EUDFHOHW QL PRQWUH

2QJOHV FRXUW HW VDQV YHUQLYV

$YDQW EUDV G«JDJ«V ORUV GX ODYDJH GHV PDLQV
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3RUWHU XQH WHQXH GH WUDYDLO ¢ PDQFKHV FRXUWHV
/-H[LVWHQFH G-XQH SODLH P-P HDPQ\Y LEPUHD & XL] PFSIRIMMHV CRX 9
JDQWYV

01 & % 1 &

AXHOOH TXH VRLW OD P«WKRGH GH DWXU G HWAHDP HPQWQF RRLS

W U M Wre WIWDLW@BIL VY « ARXW DX SOXV PHUM BO RQFURKRXUDIY LG
GLVWLQJXH WURLV W\SHV GH ODMPSH K HO DRFDUBVK\JRR QDT KX
FKLUXUJLFDO HW GHX[ P«WKR GHN S®H WUWLDAMMHRRGHQ WWAJHD\L \F B E
G«VLQIHFWLRQ FKLUXUJLFDOH

2Q DGPHW DFWXHOOHPHQW O HARBW LIEGIKWA 8 R QUOILTWEHQ QVH\B Q

*

*

*

IDYDJH VLPSOH G WPDMRRQ D\DQW SRXU EXW GHWOGRLC
U«GXLUH OD IORUH WUDQVLWRLQHX\8DOLYDBEYWR QHP QFBIQIX
m GRX[ } XQLTXHPHQW G«WHUJHQW
IDYDJH K\JL«QLTXH GHV PDLQV HW GMWYDR BMHPH © MISKAU D AQULEF
D\DQW SRXU EXW G-«OLPLQHU DRXVGWMRUWEXSEDH OULLAWRRE
SURGXLW G«VLQIHFWDQW &H OLDPLENHHU SGIHIP WA CH.QY \SYOUXHN GS
SHDX
IDYDJH FKLUXUJLFDO GHV PDLQWLHF®WOEA «GHYI HINLIGRQ SHKL
2S«UDWLRQ D\DQW SRXU EXW WR«OHPH®HG HO D «ICOXRWHH V@ DDI
IDORQ SURORQJ«H SDU ODYDJHRRXL FXU UXRDIQ FRYO B B H QU X M
G«VLQIHFWDQW &H ODYDJH SH OMNW DHIQL B OXWH \G S0 VRHLGOM
/JH QLYHDX GH ULVTXH HVW LQ«JIH WRHOQRQ ZIH B HXUWY XD/

ODYDJH VLPSOH HVW VXIILVDQ@WWS RRUED M \Q VY WXR \BHRQIVW D XD
OH WUDLWHPHQW K\JL«QLTXH GHVOPDIW KDIL « QLA WH RV R/XC
GHV DFWHV GH ULVTXH LQWHUPRVELRQ UK HWX T XIHF DOHGS D UQII
FKLUXUJLFDO HVW UHTXLV SRMUWIRMN W QHN \DE W[V \8 Bl EKCOHDAX

*

3ODFH GH OD IURGWRRQILAMHU R
/ID IULFWLRQ GHV PDLQV DX PR\HMOGRRQH TKXRIOKWW RXD K\ B

ODYDJH GHV PDLQV SRXYDQW -WDHQVK@HVVRQWRSDVXWRAHE
VHFU«WLRQV GX VDQJ RX WRXIN CXWIUHW LOXDGHARR® GR UG
DFWLYLW« G«VLQIHFWDQWH HQ GBLUTXVHA F&-HH &MV R DO [ReFAHBX B H J
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SRXYRLU -WUH U«DOLV«H UDSLGHWHRB® DENGQ FGk SHDERP 8 |
SHUPHW HQ RXWUH G-«SDUJQHU @30 VFHHPRSIQ @/« FBIX WOLLQUG-D DH
V«FKDJH GHV PDLQV (OOH FRQVRFASDVH. XQH DOHFH 0SB QREKI
SURFHVVXV GH VRLQV HQ SDSWDRAATXKY PRHIVD K-k -OFHVRIDW
VLWXDWLRQV G-XUJHQFH $X SORQXWLRWRK\BORJDDXRR aL
O-DYDQWDJH G-XQ VSHFWUH OHD BiJ H PR R «TKX% N Q0HH ¥ HL@WD H\
MXVTXH O¢ &HUWDLQV LQFRQ YX(QR HDMFR REOH TXH IWQ FOULARLQV |
PDLQV QH GRLYHQW -WUH QL WDDOLTOXXHXU@L PR XELRXW HA X B)
G-XWLOLVDWLRQ GX SURGXLW VK\GHY. BQERRWL FRD OO BW HP\L
ODYDJH ¢ O-HDX

/H ODYDJH HW OD G«VLQIHFWLRY GBY PBLORUNH GHW SDQY
LQYHUVHPHQW /HV JDQWYV GRLYHg W YXLYSIREMBEVHL Y BRH. W HAFKQH
HQ DQQH[H

3DUIDLWH DGDSWDWLRQ ¢ OD PDLQ
ODLQWLHQ GH OD VHQVLELOLW« WDFWLOH
5«<VLVWDQFH ¢ OD SHUIRUDWLRQ
,PSHUP«DELOLW«
5«<VLVWDQFH DX[ SURGXLWV FKLPIDYVHY FHHW WPRPSD VB
VLOLFRQHV ?
&HX[ FL GRLYHQW -WUH SRUW «VGHRXUOWDRKIWH. W & EXFFOD
XQH SDLUH GHOVDQRMW KDELWXHOOHPHQW\B88 COLWHILAW B

QRQ SRXGU« HQ FDV G-DOOHUJLH SHEXYUMHYWNQQRHU R/MIM UV
EDUUL2UHV HQWUH OD VDOLYHX G W DIQQ WOHW B XVXPIXVGW GX

JHV JDQWYV VW«ULOHV VRQW XDMLICH W VORRIX/U GSHI/R MQA H W \C
/HV JDQWYV SURW2JHQW WRXW BEWDOWHOH SDWLHQW TXH OH
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I 3 && #
, 9 r

80 ODYH PDLQV DOLPHQW« HQ HDNRKRXWDGWE YV GHYDXYL
,G«DOHPHQW FH ODYH PDLQV HWHNRQ Q& «GEHSURIKUMOWY SE
OH JHQRX RX OH SLHG ,0 IDRWLQHIMO\OMBLHBOMW THXH FFRIY ®H VL

JHV GLVWULEXWHXUV GH SURGXHMVRGMW OID[¥% B JHIXHRK &G HH W «
SURGXLWV HQ GRVHV RX SL2FH XQLTXH HW ¢ XVDJH XQLTXH

8Q VDF ¢ G«FKHWV ¢ XVDJH XQQWH HGW WD&YOK WKXDTX
ODYDJH

, 9 r

/]-HDX FRXUDQWH «WDQW GRQQ®RJH Y XHM FREAWH/QML E UF
GH ODYDJH /-HDX GLWH m VW4WLHD §RXQ -GN WG SDL\Q [HFAWM VR Q

, 9 r

8Q VDYRQ OLTXLGH GRX[ EDFW«@US R Q@RIMW K HPRIQ W «S URISR
G«OLYU« HQ GRVH XQLWDLUH CHVDA HV D/'W LWD DY RVQD G R/L B/R M H VOW-
WRXWH OD GXU«H GH VRQ XWLONXVDXWH. REK ORU WL GR Q HD QLRI
UHFRPPDQG« SRXU OD G«VLQIHFMWIQRJ XAK L,WDX UDX WD ®UHRN WUK U
SDLQV GH VDYRQ /-DOFRRO ¢ YHRXG-XOXOHF RRO XMW LR @ GWERW
G«VLQIHFWLRQ K\JL«QLTXH GHV PDLQV

BRXU «YLWHU XQ GHVVaFKHPHQW QG B HXMW SIHDRX @/HH\U PXCDL QW
O-DOFRRO SDU H[HPSOH GX JOMFGHRWOLOLFRRX GHIJAXKNMLHV ¢

, 9 r

(OOHV VRQW XWLOLV«HV SRXUHDYW R\ GIN\G BIFH ¥ YLHOQWAHDUH
OD SUHPL2UH SKDVH GH OD G «&IL QIGI FOWLLFOQ \FHK LA ELUFRDOMH V
~WUH GRXFHV HW -WUH ¢ XVDJMHDOQWIHHV RX ODY«HV HW VW«
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, 9 r

JHV HVVXLH PDLQV GRLYHQW -WUH ¢ X&DYHGXBOTKW GI
SURVFULUH OHV VHUYLHWW H VHRHQWD HD PXIOWWIXS Ok U L MODEIIDDH
/HV V\VWaPHV ¢ DLU SXOV« SHXYH@W®WDPWQDNLREY X OHUD/H.
LUULWDWLRQ GH OD SHDX $SMOW G&M L\Qd FHEBVILHR @ HE KR U UDJX A
VW«ULOHV VRLW SDU IULFWLRQ ¢ O-DOFRRO

"4 & 1 &

/ID PLVH HQ SODFH G-XQH VWUDDKWXKIAQHHGCGHS UFRARWLIRQ BLH
VRLQV GHQWDLUHYV GRLW WHQL UDFRWPBNH & X \O—H-BQWIHEFREHOWH G3
IDYRULVHU O-REVHUYDQFH GH O-K\JL2QH GHV PDLQV

e |

JLIXUH /IHV VWUDW«JLHV SRVOEEKOHVYQEGEHGHMPRIMQARQ GH

80H VWUDW«JLH QDWLRQDOH GH\sPRRRW LHR®D FAH IOHX \G H?
«ODERU«H DX G«EXW GHV DQQ«K®DLUHRGEM HWQGEN VO H L&H O
Qr G X /JHV SULQFLWBX)YBMHVLEBOLRURSRV«V HQ
O-REVHUYDQFH HW OD TXDOLW® ®HOLHKK\JERQWRGEYV WRO@N O
VHQVLELOLVDWLRQ HW OD IRU®DQWRQ GH\K\SHUYHR COINOPDY R
HQ PR\HQV Q«FHVVDLUHV SRXU OH ODYDJH GHV PDLQV
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7DEOHDXLYHDX GH ULVTXH LQIHFWLHXY HW SURF«GXUHV SRVVLEOH
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, 99 r 7THIQXH GH WUDYDI @

8QH WHQXH YHVWLPHQWDLUH D S8URBQMDHP 56 D WH R QG 6 X
HW OLPLWH VRQ UYOH GH YHFWHYWHQXHPLWDRRUSB®RUVOH
SRXU VHV FROODERUDWHXUV GRWWUHYSWRBGUH XHFHUWDLQ\

XQH K\JL2QH LPSHFFDEOH YLVXHOOH HW PLFURELRORJ

XQH V«FXULW« SRXU OHV VRLIJQDQWYV

XQ DVSHFW HVWK«WLTXH

XQH FHUWDLQH LGHQWLW« SURIHVVLRQQHOOH

- & %

JHV Y-WHPHQWY GH WUDYDLO GRLYHQW

~WUH FKDQJ«V U«JXOL2UHPHQW

~WUH UHPSODF«V RX UHFRXYULUFODUGWPHQW OHV Y-WiI
~-WUH HQ FRWRQ R» HQ P«ODQJH SRO\HVWHU FRWRQ
JHV ELMRX[ QH GRLYHQW SDV -MWQ\WM VS & H WWDWOU G HAVR 0 €

JHV FKHYHX[ ORQJV SRUW«V OLE D BE €MD W XSYRXYWOHW E
FRQWDPLQHU OHV LQVWUXPHQWW R YGHW ISOHD@W G HRW DY E
RX ERQQHWY GHYLHQW Q«FHVVDHYHFRRXD @MV VRLQV GHQV

0 #

/JH PDVTXH VHUW ¢ SURW«JHU DXW\OLHER.BIQDGHI S/UHD BB Wt
XQ PDVTXH FRQWUH OHV «FODERBRWYRQNVEBDWWXHWVY HORE W IR
GHV VRLQV ¢ GHV SDWLHQWYV SWWDIHYWD\QWM EXHIN LQIHFW LR G

/JH SRUW GH PDVTXH SURW2JH O6 BBWLBQWHLIW HG SX
WUDQVPLVVLEOH SDU OHV YRLHVLSBMSLRXWERLUGNM FWKRQ
KHUS2V: 'DQV WRXV OHV FDV GHV U2JOEX BBVERG QH XMSFO

OH PDVTXH GRLW ELHQ UHFRXYULU OH QH] HW OD ERXF

PHWWUH OH PDVTXH DYHF GHV PDLQV SURSUHYV

QH MDPDLV WRXFKHU OH PDVTYXOHDRH IRLV TX-LO HVW |

O-HQOHYHU HW OH MHWHUDGRW @ JDQ G3HU O5-+HKWA.IDQ W DIV
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OH FKDQJHU FKDTXH IRLV TX-LDTEKWW & WHHLUGHH Q W IHRIQV U

/IH PDVTXH HVW XQ «O«PHQW LQGYNSWQNDQWH LGH OBRWY |
GRLW -WUH U«IO«FKLH HW L& HAWAWHL BHRBDADIQXW G XDWGLDVSTVX |
HQFRXUX

&HUWDLQHYVY SHUVRQQHV SU«VHQWHRJIWH®GHW HMONDHH UM IL
Q«FHVVLWH OH SRUW GH PDVTXH K\SRDOOHUJ«QLTXH

/HV OXQHWWHY VHUYHQW ¢ SUPRPWY¥IHIWOWVY IARIXD IV «EB @
SURMHFWLRQV RX FRQWDPLQDWMWIQOWKH -«FUDQ HVW PRLQV

, 99 ir ODMWdLIF TR SHMAA QW \S HP H Q W

$VSHFWV GHV VXUIDFHYV
JHV VXUIDFHV HW UHY-WHPHQW VY VERMWMHDRM -KJ H5 OR & X HW
OH QHWWR\DJH HW OD G«VLQIHFWLRQ
'"HV WHLQWHV FODLUHV SHUPHW®MWGQ\Q W H\H VURNLQIGHUIU SO XV |
/D VHOOHULH QH GRLW SU«VHQWHU QL SOLV QL FRXWXUH"
&HUWDLQHV VXUIDFHV SHXYHQW FWURQWYHW R W DHE QWM M V VGHW
&UDFKRLU
/JH FUDFKRLU GRLW -WUH
GH GLPHQVLRQ VXIILVDQWH
IDLW HQ XQ PDW«ULDX OLVVH
VDQV UHERUG HQ FRQWUH G«SRXLOOH
JH WX\DX GH ULQODJH GRLW VHRWIGNSRIXUDXY GW YWXW RHOWL
FRQWDPLQDWLRQ GX FLUFXLWVMRXFXX NYQYHSERMWWH BT I/ R-QV L
$SVSLUDWLRQ
/-DVSLUDWLRQ ¢ JUDQG G«ELW WHVIVMQ WQ GDIRAP KDPWP VUF U |
LQIHFWLHX[ /H IDLW TX-HOOH RXP FKX® O®HYURY T KIQGH W E XK
GLIIXVLRQ GDQV O-DLU GHV DWURW BC D JH\W VW \F FEQW D PV FKQ
/ID FRQFHSWLRQ GX V\VW2PH G-DVSCUBWUWQL@RLM
K\JL<QLTXHV
IDFLOH ¢ QHWWR\HU HW ¢ G«VLQIHFWHU
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WX\DX[ OLVVHV ¢ O=-LQW «ULHWWH QMU 606 -HR WQ Y LRV SROY
O-DVSLUH VDOLYH VHUD LQ\DW B DORXWLRWYD LN WD W K
HIILFDFLW« HW XQH V«FXULW« U«<HOOH
&RPPDQGHV HW SRLJQ«HV
JHV FRPPDQGHV GRLYHQW -WUH HQOQRXLNYD QAR XN QGH CF
VXUIDFH HQYLURQQDQWH SRXU«VKE8IBFWLRWWHR\IDHEGWH WL Y E
ODLV OHV FRPPDQGHV DX PR\HQ G KXQDlH GkTOHOH ¥R QBAR LSVD X
VWULFW Q«FHVVDLUH OHV FRQRLDPOWW LOIKHF W B ¥ CBHRW WQHAH V

/-DOLPHQWDWLRQ HQ DLU HW HQ HDX

2Q XWLOLVH GH SU«I«UHQFH &DQHWWOG HQW WHDOKO B VAR QU (
PDLWULV«V SDU XQ V\VW2PH LQ WRXJP kHXD G\Q ®-PLROM/DOODW

BRXU «YLWHU OH SK«QRP2QH GH UXDYSDQIWQRRQUEHW X5
HW OH VSUD\ GH UHIURLGLVVHHP HDWM R OUIDXHN H\W XD S WEX VF K
IDLUH IRQFWLRQQHU ¢ YLGH KRWVTEHOOGBHERXHKRQGSHY G
DYHF VSUD\ HW OHV VHULQJXHV PXOWLIRQFWLRQV
(PERXWYV

JHV HPERXWVY GHV VHULQJXHV P¥XOV8ISIRWQHFMONR @ X LHMQ &/
ERXFKH VRQW FRQWDPLQ«V ¢ FKDTX®HUXVOJFHKRLML U DXMV
VW«ULOLVDEOHV RX ¢ XVDJH XQLTXH

O IDXW UHVSHFWHU OHV P-PHY RUPHAH GR BOU IDASHHAW G
/IH QRPEUH GH WLURLUV GRLW -WUH OLPLW«

/IH PRELOLHU GRLW -WUH GH SlUQXxIeHHIFPHY R XU QR WOHRWHAL
IDFLOHPHQW

,O YDXW PLHX[ XWLOLVHU DX PB{ODPWHADGH\VSVXW\EWIRKWNY GH

3RXU U«GXLUH OH ULVTXH LQIGEQRWKXBURDHQRQYW GH (
LQWURGXLUH OHV GRQQ«HV HQIWURDQ AV WWREWHWHQWYV D
UHFRXYULU OD VRXULV HW O FHODO/R $IKIDKIHU WHDHR XH XIO0BIH
SDWLHQW
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, 99 rr ( QIWWHHWI IHHOQ GGXX PIDIW e U IHFOO HIWWV « & L ISSH

o %

/]-HQWUHWLHQ FRPSUHQG OD G «\GHM HFFRXLERIH \G HW DG IS\
7RXW PDW«ULDX VXVFHSWLEOH GHRQYRINEWKULBQ QFHR GW D\
PRTXHWWH

I 8 &

7RXW REMHW TXL WRXFKH OH VR GRXSHBWVSDRLOW
G«VLQIHFWLRQ XQH G«VLQIHFWQR QQ HWW R\DIHU B MW DYHH VIRDU |
OLTXLGHY ELRORJLTXHV

7RXWH VXUIDFH HQ FRQWDFW RILQW W STXU O -OW W YR YF
PDLQV VRXLOO«HV RX VXU ODTXWOPHQGW VR QQV WW X FGkB\R V -
QHWWR\«H HW G«VLQIHFW«H HQWHO H KOXTUX B FSD BVILODIW G 8)
SRXYRLU -WUH WRXFK«H VDQV ULNHT XQHH VDW RA R X1 W \&/NV &/FRD.\
GLII«UHQWYV «TXLSHPHQWYV LQW«UHVVH

OHV VXUIDFHV VXU OHVTXHOOHVLRYWUWXH K& W N DEX\5 R

G-XQ SODWHDX RX G-XQ FKDPS SURWHFWHXU

OHV SRLJQ«HV GHV WDEOHWWHY ¢GHRP S\RVIRLH V G B W

UDGLR?

WRXV OHV LQWHUUXSWHXUV HW ERRXQW RQW RXH KKR/P B X (

WUDLWHPHQW

OHV LQVWUXPHQWY UDWWDFK«V ¢ O-XQLW

OH FUDFKRLU

2Q XWLOLVH GH SU«I«UHQFH GHWXLEHWWHKUXVYBMWWKGL
LPSU«JQ« G-XQH VROXWLRQ G «W HUQY HQAV HQSH E W DROQV DS\ |
SURSUL«W«V PLFURELRORJLTXHVSEDRWK®HFLGH IRQJLFLGH

I 8 %

JHV FRPELQ«HV W«O«SKRQLTXHY OHY “IVXQ KNP DWW \F WIR
GHV PDLQV FRQWDPLQ«HV GRLY B O WW\W HO QHIX\ WR% & UDW VG -
VRUWLU GH OD ]JRQH P«GLFDOH BIWHF GHV PDLQV FRQWDPLQ
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JHV ORFDX[ TXL QH VRQW SDV G LW HMHVHWE H Q WWHPGIRHNQ ¢
OD PDQLSXODWLRQ GH O-LQVWDXPH QmMXIWHRQHQRHVHQW
P«<QDJ2UH FRXUDQWH /H VRO GRLWQHWRHVQSMMWRRXDX PRLC

, 99 r 7WDIL WHIPHQ@W GHVW GLWSRWILWILIW P«GI F.

2Q HQWHQG SDU WUDLWHPHQWHGYKOE®LH SRIWL RS & PG L |
VXELU DSU2V O-XWLOLVDWLRQ SIRXQ 6O QRXUYHPRRWGLIWH R/
XVDJH XQLTXH GRLW -WUH «OLPFH Q8 UYD Q kKXWILRO DV B WHVR ¥ \R
LQWHUGLWH

JH VWULFW UHVSHFW GHV «WDSRWL®HIW PR GWHPXQ®R G\
G-«YLWHU OD WUDQVPLVVLRQ GL+DQWQ& 8 DI\DVHIQRM QMY G+
O-LQVWUXPHQWDWLRQ

R &

(Q SUDWLTXH GHQWDLUH OHV FELIB\RL WSISIKY R BIEN BREQpMH
IRQFWLRQ GH OHXU W\SH HW &MXXJLYRWDN QMWL HDVTXHLOQ I HE @
OHV LQVWUXPHQWY m FULWLTKMNY }VRQWXMR KXY VINY LQVE
RQW S«Q«WU« OHV WLVVXV
OHV LQVWUXPHQWY m VHPL FUHWLPX8VDQt VRQW X W R RVH
TXL VRQW HQWU«V HQ FRQWDNFWOGLYHHR W MW P OTHXMRQH V
OHV LQVWUXPHQWY m QRQ FOQUWEWXHX[} ¥REDNW FHX[T Xb
HQWUHU HQ FRQWDFW DYHF OD GH DS GV 8 B YWHHDW PODY
EXFFDOH
BRXU OHV GHX[ SUHPLa2UHV FDW «GRW IYHD WO HW UH W WX
XVDJH XQLTXH RX VW«ULOLV«® DSU2V FKDTXH XWLOLVDWLTF
JHV YLUXV GHV K«SDWLWHV HW &W 6 H® WIREDM \E XX RNV
GRQF XQH G«VLQIHFWLRQ ¢ EDWQLYHDX «OLPLQH FHV YLUX
/JH QLYHDX GH WUDLWHPHQW GHVSSQUBRNUWIMW FRELGLDN
GHVWLQDWLRQ ORUV GHV DFWHV VRX VRQRVHYW O-H[LVWHQI
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, 99 nr

a. Pré désinfection ou décontamination
$sSsU2V FKDTXH DFWH RS«UDWRLUM POMNV« WICHOWU XREKQ @/ Q

LPP«GLDWHPHQW SODF«V GDQV XQH EIOL@WOIQ )G +MQPRRHNWHI
XQH VROXWLRQ G«WHUJHQWH VLWX«DGOQV GRUL{RAHWGRH /¢
REMHFWLI Ga-«YLWHU OH V«FKDJHWGHEYDXMWIRAAL W O LOH XU B §
PD[LPXP OH QRPEUH GH PLFURRUJDGLVBRVLSRUW O BD/U X(
VRLQV GH SURW«JHU O-DVVLVWHBQ®WMB KD VGH GUHH G&EVHQH
QHWWR\DJH HW GH VW«ULOLVDWLRQ
b. Collecte et transport vers I'unité de stérilisation

&KDTXH MRXU O-DVVLVWDQWH SAL«E BB W DODN M RIDX WILHRVE
FRQVLIQHY GX IDEULFDQW SRXIRQD'WLOXMW ICRHY ¥YRDEG WY QMR
HOOH FRQVHUYH VRQ PDVTXH PHWSQGHY J1IPPWVJEHWRIDDA
LOQVWUXPHQWY GDQV OH EDF VBRXUOHNOWRXEHKHIL QWL OH
FRXYHUFOH UHVSHFWH OH G«ODHWGHPBRHMUML RO FEWDFF O IO\
VW«ULOLVDWLRQ

H Nettoyage
/[-«WDSH GH QHWWR\DJH HVW SWIRRUGWDLBGKY DD U HWVF

VDQJ RX OHV G«EULV GLPLQXHQW®WIHFWLIRGDHFWWG HG 8 DO DWG
QHWWR\DJH «OLPLQH OHV VRXLOOHXHNY FKOLWPLOKWLRQ RWH
VROXWLRQ G«WHUJHQWH EURVWHRLYFWXYHD GRIQY MWW LIV
COIEED HH W/ W/ AR\ M HFODHYX HOV W U X PHQWY VRQW LPPHQ WX @GH Q
VROXWLRQ G«WHUJHQWH RX G«WIHUJHQW HYEHUWR@WH F
DERQGDPPHQW ¢ O-HDX GH U«VHDX HWHWKHFHQW
O-«FRXYLOORQQDJH GHV FDQDXRW BQWDY ®RMNVI/ITH. BN W
GH EOHVVXUHV GH SLT%UHV HW RIDNVIRRIRDWLRQ G-D«UT
CERHWWR\DIH SDHWN XOWWDWR@YY HIILEFDFH HW TX®IXQHDI
QHWWR\DJH PDQXHO ,0 HVW PLHX[LQGWSWRHESRXUN IOF
LQVWUXPHQWY DX[ IRUPHV FRPSOQHX\W R\ D3RX UL G H DX\
OH WHPSV G-LPPHUVLRQ SXLV UKXQGH W OEHRIDG B AP WK H
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G0 QRIMWRRDDBBHDXYWRRPUWAWITXKH TXN SWXH YWDOL W& LHO®

WHPSV XQ SU«ODYDJH ¢ r& DM W XSXLSW R Q XA DVY B &M I

XQH WHPS«UDWXUH «OHY«H HW HYHP® QVQ IWIRQSDBIM O

QHWWR\DJH HVW VLPSOH PDLV OMW\FORHLEXWHVRQJ HQ

d. Contréle et tri

8QH IRLY OH QHWWR\DJH HIIHF\WX«Q RPBWYN LF AW DG WM DWW« L
LGHQWLILH HW QRWLILH OHV DXMWMQAWOHNWGC «OkRILRH «\RXR XD
PDW«ULHO G«W«ULRU «

HHDésinfection
$ FHWWH ILQ LO H[LVWH GHX[ WHFKQLTXHYV

ODOG& ¥V QOH IF W RIRIOFAKKPRPIOX DU LPPHUVLRQ RXHIFSASIDQ WL
¢ O-DLGH G- XQH ODYHWWH RX GBHXQHXVRQXIW.RWLBQV
VSUD\ /|-HIILFDFLW« GH FHWWIQ«MHFBQLORHFRYWHGW
SURGXLW OD WHPS«UDWXUH ®OHIWWRSSHCGOH+-HRQWDFW
ODOGCGE VY QOHFWM RRMMWHWKHBREINRIKPHQWY VRQW SODH«V G
GHUQLHU RIIUH XQH G«VLQIHFWDR @ RSOW FRQWID FWORXY
SHQGDQW ¢ PLOQXWHYV 3DU FHWWHHRI« WE RXGH RRLYHG
TXDQWLW«V G-LQVWUXPHQWY X8O GHLBVYW IDGHIIWAH HEV
FUHX[ /D PDQLSXODWLRQ SDU OB)XIRURREPXMHO HVW UDF
f. Séchage
/IH VeFKDJH YD HQOHYHU WRXWHX® UFIKEHI B /DHDE @ R B HC
FDQDX[ HW FDYLW«V RQ XWL LD/ IX@ «FURDHXRIQ W X@&- ZIDW P « G |
g. Conditionnement
/H FRQGLWLRQQHPHQW QH GRLW \8W&UHQMWADDAIHRQ OVBR
PDLOQWHQLU O-«WDW VW«ULOH MUNW«DKU SQJHR FKIDDW QU KM O .
VW«ULOLVDWLRQ
,O H[LVWH SOXVLHXUV W\SHV GOIDFRQWGKRER QGIH F WQWL D
FRQWHQHXUV ULJLGHYVY VRQW DGRW«WIELRQD HFKH QWWJIEBI®D L ©
PDW«ULHOV YROXPLQHX[ HW OHMWVWDMKBDVIDEWEPLKHQY WFR X Y

G H Q W DY R HLY \INWARHEHE QRO BN @Y D Q Q@HH([[HH

a7



199 m

/ID VW«ULOLVDWLRQ SHXW -W WPHD @ LPHIFHW X ¢ Bl & H FGLQ LAWKHHQ
~WUH IDFLOH ¢ DSSOLTXHU HW Ul IGLHF GRHP PDD B W FOF-AIMWLVRIQ)XQP
SHUPHWWUH XQ FRQWUJOH GH O-HIILFDFLW«

a. Stérilisation par la chaleur séche (poupinel)
/ID VW«ULOLVDWLRQ SDU OD RKDAOHMAH § %W KSHR XW W HKMWV L Q \.

U«VLVWHQW DX[ KDXWHV WHPS«HDGHXUH% © N QHHWSIWP S<¢U B
GH PLOXWHV $ r& FHOXL!FLHNWW GH& GRLQXPLIQKXWHYV
DMRXWHU ¢ FHV WHPSV OH WHPSHWIGRLSBUWLIMKIPHDNIH HW GH

JHV DYDQWDJHV GX IRXU ¢ DLU FWIDXS0 WRHW SOHX V¥ R FRAH
O-DFKDW TX-¢ O-HQWUHWLHQ WX RDYW D R XorHiV OLO) B ¥ HQG
U«VXOWDWY YDULDEOHV VHORQ WD &WNFRQ 5 DXH LOHN KON
O-DSSDULWLRQ GHV SRFKHV GOWUW D\ OMX/U BMWQ B V OSH. V¥ FF
SHXYHQW SDV -WUH VW«ULOLV «%RIH & HWDWSIRFW B QEROH W (WA
O-DSSDUHLO DX FRXUV GX F\EGHS DDB-XMLLAD IHW & GIH FSHO W\ SH
GRXWH HQ SUDWLTXH GHQWDLUH

b. Stérilisation par la chaleur humide (autoclave)
"DQV XQ DXWRFODYH OHV LQVWUXRFPHROIMWY &R QYWD SHAXU

VDWXU«H DXFXQH SRFKH G-DLGLQMH RXIEWLWNVP«GLZRRX [ OMK/H
HQ P«~WDO YHUUH WH[WLOHV MWLFKHWD/IRHV VPOWUEROHVI
P«WKRGH $ XQH WHPS«UDWXUH GRIQ G& HVDWRRIVEXKBUISHWYVV
XQ WHPSV GH FRQWDFW GH P LMD DX @V HHWV VOCH | WAH [S\RDOH O Bl P «

PLOQXWHV VRQW Q«FHVVDLUHV SBXUGEBHYVR30OBVANRIQX HG -
7UDQVPLVVLEOHV 1RQ &RQYHQWL RMQHONW M WPSBLIOOH. V KW LER (

PLQXWHYV

/IHV LQFRQY«QLHQWYV U«VLGHQW H\D ®RE MOHW V DHP @ CBADLDAMM
FDRXWFKRXF HW O-DSSDULWLRQQWIWNSLGEH GW VFRWYWRWDIORQ XC
TXDOLW«

/HV DYDQWDJHV GH O-DXWRFGFKH MR Q W XO B\ DS 13 W W -
WUDLWHPHQW GHV OLTXLGHV HW O-HIILFDFLW «
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99, r

/-DVVLVWDQWH GRLW V-DVVXUHUW ®x% DERR® UR QG WLRIQALF
O-«WDW GHV «O«PHQWV GH FKIXDQWFKW®UDS UG W WWILOLNY L
OHV GRQQ«HYV UHODWLYHV DX GWIRXOMPHERMD GX F\FOH GH

Matériel
souillé ?

[oui | non

[ Pré-traitement, rincage ]

[ Nettoyage, rincage ]

Risque ?

A

Bas Médian Haut

Matériel
autoclavable ?

R

Désinfection de niveau adapté, ringage, séchage Emballage
Puis
l l Stérilisation

Stockage <

JLIXWHE6FK«PD GH WUDLWHPHQW G-XQ GRESKWVILWINIPMGRODO DSU?
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, 99 I 7WDL WHIPHQW GHIY SRR\ Si2FHVY &
WX WEL QR

&HYV LQVWUXPHQWY VRQW VRXLOVREYPJSDRLGH ®LP H/ DX
FHUWDLQHPHQW VXU OD IDFH H[WQWkHXHMNUH®BH VG XLYG\DW
FRPSOH[LW« OHV UHQG GLIILMLOH\O L VBV V@ LHERMW GIVQE \D
RXWUH OHV VW«ULOLVDWLRQW BXRARHM\RINHVL R QWSLODX\Q K Q B
OHXU FR%»W LPSRUWDQW OHV FXKHYWHLLY W 8 VT K B QIWWLIQW ¥ X0
UHFRPPDQG« GH QHWWR\HU HW VWXSJLAWL ¥ KD TKHYXMQ\OALY B
XQH SURF«GXUH SU«FLVH

IDLUH IRQFWLRQQHU ¢ YLGH O-LGXWDRMHQXWHDGHDI
VHFRQGHV

ODYHU OD IDFH H[WHUQH DYHF XQ G«WHUJHQW
LOQMHFWHU OH OXEULILDQW UHFRPPDQG« SDU OH IDEUI]
fWHU OHV WUDFHV G-KXLOHTHKWVQH\OWROKBROHY ILEUH
HPEDOOHU

VW«ULOLVHU ¢ O-DXWRFODYH

IDLUH IRQFWLRQQHU ¢ YLGH GXUDHFWVRQHUSXBY WDHD
U«XWLOLVHU O-LQVWUXPHQW

,O HVW UHFRPPDQG« HQ WRXV FDVVGEHEL VIS RVHRIL\G -
G-LQVWUXPHQWY FRXUDQWYV G®VUYBBIR{RX X VOLDAMIVHU ¢DW R
WHPSV G-DFWLRQ OH SOXV ORQJ SRVVLEOH

, 99 r 2UJIDQILVDWIR@ GX WUDYDIL Q@

&HWWH RUJDQLVDWLRQ VH G«FRPSRVG-BWYSKBOWFH B /DU
QRWDPPHQW OHV ORFDX[ GH WUDY®DQVHWH OFD/E IPQHW S M &
DGMDFHQWYV

&KDTXH SUDWLFLHQ U«DOLVHUDHXQ$HUBEDORMWM VS QFLRDY
VHV SURSUHV FRQGLWLRQV GHWWDYBQOU D X®HVRILIW & UL
D\DQW SRXU EXW

GH SRXYRLU WUDYDLOOHU GD QN ®HV ELRXFW H XE®X GO W LG

VW«ULOHV RX DX PRLQV G«VLQIHFW«V

GH GLVSRVHU G-XQH JRQH GH WUUBFWkE HQYLURQQDQWF

G-HQWUHWHQLU OHV DXWUHV ®GIRFDX[ GH PDQL2UH K\JL«
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) %
, 99 nr

/ID ]JRQH P«GLFDOH GRLW U«SRQGUH ¢ FHUWDLQV FULW?aL
HOOH GRLW -WUH U«VHUY«H H[IBXXMLYHPHQW DX WUDY |
LO HVW G«FRQVHLOO« G-\ LQWUDGOHO GE&EGDIHDXHY SRV
HOWUHWLHQ DG«TXDW HW G«VLQIHFWLRQ RSWLPDOH
OH UHY-WHPHQW GX VRO HVW GM&GRHW MYV GKHYHMRLQV FL
D«UDWLRQ DG«TXDWH

, 99 nr

6DOOH GH WUDLWHPHQW GH O-LQVWUXPHQWDWLRQ

O IDXW SU«YRLU XQ ORFDO U« WHMURFEN D XHWAHD IOW HO M@ W X
ODYDJH G«VLQIHFWLRQ HW V\GKHYUDLW WWRE SER®WH SDEE
GLYLV«H HQ GHX[ SDUWLHYV

OD SDUWLH m VDOH } R» O-LQHWUXPHQWDWLRQ VHUD

OD SDUWLH m Va28FKH } R» O-LQYWUKPHGWDOQRY VMK

VWRFN«H
IDERUDWRLUH

8Q ORFDO SRXU H[«FXWHU OHVVWRIMIHNNVIWUDNBRP FEHQ G
VI\VW2PH G-DVSLUDWLRQ FDU FHRHXDIDJW YR Y B X3 UFRPRH/ 19
SURGXLVHQW GHV SDUWLFXOHV FRIMW DRISQQHOWUH XGDQVQHE
GHVWLQ«V DX[ DFWHV P«GLFD X WW RBRHQWILWLHPH QW GH O-

199 nr

JHV FRPSUHVVHXUV QH GRLYHQW BDAD @B W G R XWRLWD Q 1Q G
WUDLWHPHQW ,0V GRLYHQW -WUH DOLPHQW«V HQ DLU VDL

199 nr

XQ HPSORL GX WHPSV U«lO«FKLGHRQMWUHEXWH RQYD PD°W
HPSORL GHV SODWHDX[ G-LQVWUXPHQWYV
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XWLOLVDWLRQ G-XQH GLIJXH NRGWERQYWSLRXXWH OH WUDLW
«YLWHU OH UHFDSXFKRQQDJH GHV DLJXLOOHV
QHWWR\HU HW G«VLQIHFWHU GHY HDRRIRHIPBSWLHY DYD:
OHV SDWLHQWY GRQW OD U«VDV\WDBGHHDER ILY)H QMW+ W Q
G«EXW GH OD FRQVXOWDWLRQ

OHV SDWLHQWYVY SU«VHQWDQW X@ QMRITKH Y «®kVDEG |
GRLYHQW -WUH VRLJQ«YV HQ GHUQLHU OLHX

«YLWHU GH U«SRQGUH DX W«O«WSKRQH GXUDQW OH WUD

, 99 nr

/H PDW«ULHO HW OHV SURGXLWWQWRSU«O BN «WRG A VS B Wk«
SODWHDX[ HW VHURQW ¢ SRUW «HHGGHHR DL® ® k DIQXRHROLTOOVH FFIKC
DORUV O-DMRXWHU HQ XW L CBLQHD EW QQHH RILIDRHW W L\RWD « 5 |
UHQG OH SUDWLFLHQ FRQFHQWH R HMW LQWHP B QB FIKDOOH W

, 99 nr !

$SU2V OH G«SDUW GX SDWLHQW

QHWWR\DJH HW XQH G«VLQIHFVRIQRHQ G3-HWIDD Y RUCD AW G
GHV DSSDUHLOV XWLOLV«V DPDOJXIIPDWHXUDSSDBSI
UDGLRORJLH! DX PR\HQ SDU H[HPSOHIG-DOFRRO «WK\
OHV LQVWUXPHQWY VRXLOO«V WRAW SQ@WREUJIH GO \VGE(
OHV REMHWY FRXSDQWYV VRQW «DAH IHW W DXV PR\EHIX 16 VA
FROQWHQDLUH VS«FLILTXH

OH PDW«ULHO ¢ XVDJH XQLTXH HVW «OLPLQ«

L 9 9 rrr "

(Q IRQFWLRQ GH O-RUJDQLVDWLEBR WX DUWHPHON GHY
VRQW HIITHFWX«HV DSU2V XQH GRRL¢MRX ULQX IG K5 19 [S WIIRW U Tx<H!
JHV FDQDOLVDWLRQV G-«YDFXDWHRQLQORQW XSPWLIR BV &XLNIE
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, 99 r *HIWWIRQ@ GHIVW G«FKHMWW

/ID JHVYWLRQ GHV G«FKHWV |IDLWDW®WHhRBMSIWk FLAHQ H HY« J ¢
SURGXLVHQW GHV G«FKHWV TXL GD@IRUV WBHYHEHWH G\ Q
JHVWLRQ V-LPSRVH ¢ HX[ HQ WD®@WVTGHD OWMHIUYVHHVYBR
O-DP«OLRUDWLRQ GH OD \HF )GUHQWKL V IVGIMMDR QW WHQXV GH
OD VRXUFH /H IDLW GH QH SDV ©®BOWRXWHAH A B ¥ LOLFKHHG ¥ XU
WUL GHV G«FKHWV SHUPHW G-DUVRQKW VO DG M«BKYBW K WH
G-K\JLa2QH HW G-«OLPLQHU FKDDXHIMWOIEHUB HD §SBRBWN«B D U
GRLYHQW -WUH SODF«V ¢ SUR[HPUWXOLRDIGLLDQ B H3VX VARLLHY
OHV ULVTXHV GH FRRD IRLFG BIV\Y FHER (RIGHH[E KH WHFKQLTX F

Y A 4

3RXU FHV G«FKHWV RQ UHFRPPD®QGH L QHXWIL CSLDADRN VR
LQYLRODEOHY FRQWHQDQW XQHPYRE XFRIRODMOQ M H OtOR R k W LI
MHW« GDQV OH FRQWDLQHU GHWW LIQ& DK XAdFFKHAMV FRQWBI
~WUH PDQLSXO«V DYHF SU«FDXWLRQ
2Q YHLOOH DX UHVSHFW GHV UZRJOHW FROBREOQWH XXUNLOLV
1H SDV UHFDSXFKRQQHU OHV DEMXLGDABV D¥YDRRD G HFOHX !
1H SDV G«VDGDSWHU OHV DLIJXLOOHV ¢ OD PDLQ
1H SDV UHPSOLU OH FROOHFWH¥R QIXVEH G® G HO B D DAELURLLTVX I
1H SDV WDVVHU OHV G«FKHWV SLTXDQWV
JHUPHU OH FROOHFWHXU HQW U HD B H N [ K MM & U DSVLRRYQW R Ul
$SSRUWHU OH FROOHFWHXU GDQV OD JRQH GH WUDLWHPH

CF O+ #

JHV FRPSUHVVHV HW DVVLPLO«V VW URDHN VROPRMWRIDP IM]
GLOX«H DX{SXLV HQIHUP«V GDQV XQ VDF HQFX®MDMW LIXBILV
VHUD HQVXLWH MHW« GDQV OHQRROWDRRQHU GHVWLQ« ¢ O-L

JHV SHWLWV G«FKHWVY DQDWRPLTXHNWW RKFWWRFNKVYR
G«FRQWDPLQDWLRQ SDU XQH VROXOFLRQ SDLW® OTLXH H HBMC
HQIRXLVVHPHQW
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L+ &#

/I U«Y «ODWHXU GRLW -WUH U « RS «/ N S PO A K Q VW W& XC
m PRQR EDLQ } VROQW U«FXS«U«VGERXBXWYHV VHOV G-DUJHQV

D+ &

/IHV G«FKHWV G-DPDOJDPH VHFV VRQWURWRFRQ@W HRBY
U«FXS«U«V HQ YXH GAXWQ GMEBRHWNPE-QMPDOJDPH KXPLGHV V

GHV V«SDUDWHXUV

L&

&HV G«FKHWV GRLYHQW -WUH HQSHWDRWL GO \Q BIHWN VID\F
GDQV GHV SRXEHOOHV HQ Y XH \GHJ ® HKXHV FRYOMLHA\S Bl X$ D § XOW
VRLW OH G«FKHW SURGXLW OHWFUWNS HMW IEHWENV GDV D 8§ 8 X F
GH FRQWDPLQDWLRQ

Tri au fauteuil ou en salle de soins
sur le plan de travall

Amalgames Petit pot & déchets  Container a paroi rigide tiPeontainer
inviolable pour olget pour déchets
contanmsné coupants et tranchants domestiques
Salle de soins \ /
Local a r€ainer général de Container général
déchets clugts contaminés de déchet

domestiques

Services
extérieurs v
RETRAITEMENT DESINFECTIONE et BANALISATION ELIMINATION

(services municipaux

JLIXUH6FK«PD GHV SURF«GXUHV GH JHAWVLLYRQV &\H G 16 YFRUHOWY G =
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,99 1 BU«YHQWILRQ GH OD FRQWDPLQDWLRQ

/D U«GXFWLRQ PRPHQWDQ«H GH GB I@-RUMHX VS/RMIMEDMHV H W
FRQGXLWV GH O-XQLW HVW WHWODWLYHPHQW IDFLOH ¢ U«DGC
O-«FRXOHPHQW GH O-HDX G XUW Y D @W QXN AR PHPHVD FHU | 1O\
O-DFLGLILFDWLRQ ¢ XQ S®RMEWYBILBKUJI K U PGILVP DWW DFK « V
G«WDFKHU OH ELRILOP &HSHQBYWW QFRWSVHVD E OGIL DLYFHDFV C
P<«GHFLQH GHQWDLUH HW HQWUDS®K WDHW I\ WeX L RD\D WU
O-XWLOLVDWLRQ HQ FLUFXLW UBYRROKW §BUPGIGH FOHD
SHUPDQHQWH GH O-HDX /H SULHSUR®LELWLW HHD F®I- B B K¢
SRXUTXRL OHV UHFKHUFKHYV V=lRRIQ HBOMWNDQUNVDFHY VY Q © DRRQ R
IRUPDWLRQ GH ELRILOP RX ¢ UHPQI®WH IDFLOH OHXU G«WDF

,99 1 BU«YIDQGH RIQ VX K IL\QTHE WIOHN F 18 URKH |

/ID SU«YHQWLRQ GX ULVTXH LQIHFWHL HXDUS ORI HYNV 8 9]
SU«FDXWLRQV VWDQGDUG TXL \WD\BBEOQW TWHQIWU ¢F RFIRXWH SE
V«URORJLTXH

/JH UHVSHFW GHV UHFRPPDQGDWLRQW O/MH WV LW OH\D ST ®
PHVXUHV VHSWLTXHV IDFH ¢ FHOSWDPEWWHOWHGMW \& LQY HBW
YDFFLQDWLRQ FRQWUH O-K«SDXWLW®H SHWWRQ REO LIDFRRES
VRLIQDQW /HV FROOHFWHXUVUDRIAK REGW MW § HSLPTHWD ¥ W@ WH
ULVTXH
(Q F B\ [BF-MIEGHIGSAROG\W LRAPY® W OB P X WDWHY ORFDOHV VRQW
QHWWR\DJH LPP«GLDW GH OD S@R LMHOH-E8BHNDWXHW @K RFDTVRH
DYDQW O-DSSOLFDWLRQ G-DQWLFH®XWLXH VSRHIDGNDQ &/HDS DN
MDYHO ¢ r

$ILQ G-«YDOXHU DX PLHX[ ORXWLNR®W LOWHFWWU B X [ GIHP HI
U«l«UHQW ¢ O-KJSLWDO VXLYDJQ®WHOMKD URM R RROEFOLHIQI EYFRKIE

WHFKIQ IOTHE@ DQQHH[[H
, 99 rn,@QIRUPDWIRQ@ GHW SIDWILHQ@WW

/JH GHOQWLVWH QH GRLW SDV =-WHHLOHEO N B HQM K Q P/§ R
SU«YHQWLRQ ,0 GRLW FRQV HURWDHUUVOINVSGMWQW § W\« UELHH X/
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YHQLU IDLUH GHV VRLQV DILQ GH. FULFPEIQHKKM@HOGHPS R USAODJ
O-D«URELRFRQWDPLQDWLRQ

$X FDELQHW DYDQW GH SUDWLWXSIWXWHVHVBLQFH D D [$
PR\HQ G-XQH VROXWLRQ DQWLVHSW L ToOH DX RAQKHH [R GQ R\
SHUPHW GH U«GXLUH GHV JHW PHYV HHJQUWWHWW LY« GIR H U
GX EURVVDJH HW O-K\JL2QH LQGLYLGXHOOH

,99 r ,QIRUPDWILRQ GX SHUVRQQHO

3RXU O-LQIRUPDWLRQ GH O-DEXLADEDQWW BWQMKDEHHVR
VHUD GRQQ« SDU OHV KDELWXGWXIGRKPH2QH GX SUDWLFLH

SURSUHW« GHV PDLQV GH O-DIVAVIRUWDOWHH TXH 8 R XU DC

OXL P-PH

VHQVLELOLVDWLRQ PHLOOHXUHGOGH FHMAK D LTHKBY LEBIHV &

GHV GLYHUV LQVWUXPHQWYV

TXDQG XQH SURWK2VH GHYUD $DWHULDJ MEKWWDRE\R H DS/RKIUU

OHV G«EULV DOLPHQWDLUHYV WQUH KO G IVQE DX @ Bl OLR/BIXS

G«VLQIHFWDQWH

OHV PDW«ULHOV MHWDEOHV FRAW NPEY «X\WHUFKGW P LV

OHV DLJXLOOHV D\DQW VHUY IF¢HY-GROV WR«VkFALBHHR

ULJLGH

IRUPDWLRQ HW LQIRUPDWLRQ GHKPPHUGIR QB0 IHFRPS DL

PHUFXULHO LQWHUGLFWLRQ GHQM PBU]RERILGMN WW CPYCDQ.
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090&RARKREBHG2A1

/JH FDELQHW GHQWDLUH HVW OH MW X L&/H XWR X® HO FIR QG\L
GLUHFWH RX FURLV«H VRQW ¢ RSRUYWEQAH RIRPE G HXY LM
SUDWLFLHQ GRLW SUHQGUH GHV PRIKFDXWWREW WVWDQG!
SRWHQWLHOOHPHQW FRQWDPLQ QM WFRLIH GW QG/H V RRD 6 D B I
SDV WRXMRXUV FRQQDLVVDQFH GHV SDWKRORJLHYV HQFRXU

/ID OXWWH FRQWUH OHV LQIHFWRR®WV-D/WWHR K QHH S UDLR[UV RY
SUDWLTXH GHQWDLUH 8QH ERQQMVFRWY Q®H V VIURTFH GXHWH U L
OHXU SU«YHQWLRQ HVW GRQF Qrk FMR/X\D HUIR UPMD@ M FARRONDU]
DEVHQWH FKDTXH GHQWLVWH DVi@VREDLIRQNRBL GHWS VM HQ
Q-HVW WRXWHIRLV SDV SRVVLE PH UDAPK RIVHU SXQ W V¥R OW \
GDQV WRXWH VLWXDWLRQ HW & D&VHWR XSAREK S THOR\LL DRI \G AR
PHVXUHV FRPPH GHV UHFRPPDQGDMILRQWHLDIW UHYWD QWM &
DLGHY OHV SRVWHV GH WUDYPRBQVDWHYV OBIRF P B W «QH D X[ Q \
G«FKHWYV ¢ ULVTXH HW TXL GD Q3R RE WXUW UGX VRV V. HE/OWH

GRXOLJQRQV TXH O-HIILFDFLW «Q®-1LR®W SAHW REG RHFFHV IGRHQ
DX[ VRLQV HVW G«WHUPLQ«H SPOQHO I LRDALO ORQHYM SQXV« LI
SRXU FKDTXH SUDWLTXH LQGLYLGXWHODGID XW « VDWW aPHU FR
VS«FLILTXHY GDQV OHVTXHOOHVIBQVW LDDXY DH[Q OHQHFW VT {H W
HQ PDWLaUH G-K\JL2QH HQ SUDWDTXH @GHANHIPLHIHW & BKIHL WR-X
FRQWULEXH ¢ G«WHUPLQHU OH UQVYIQ®H BWLWQ DERAXRQL \SVDL\WR
SDWLHQW RX ¢ XQ PHPEUH GH O-QDERVHD \@ R LRJOHE G®I QW IRLXU 8
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9, 56)(0F 61 & &G 6%%%%,/2 23515, 38 (68 (6

$HFDG«PLLHH GoHH  GSHHERWVLLVWWHHULLLHH - B RRAFRRAPSSCDVWLLBFGDHH - GaKHD 44RKRAEEM
YRWUH ERXFKH KWWS ZZZ DPG&KHTFVED PDWNUHKHO PHU
$HMWIDSMP DOJDPHY GHQWDLUHYV

KWWS ZZZ DIVVDSVY VDQWHRPW®DKWR KW 8 H@W D-IDUHY VH U
RO OFD OIWIDKK /HY ULVTXHV LQIHFWLHX[ OLRX[DHW G|
OHXU PD°WHLSHH %L]HUWH '«FHPEUH
AYRRKIDHH 3FRUHH DM~ K\JL2QH DX FDELQHW GHQW®LRIH KWWS
SGI DUWLFOHYV B B %RX@QHEHBRXH]DW SGI -
REFRKDHIRXHFDWHY PRGHY GH WUDQVPLVVLRQWGHY JHUPHYV
'HQWDLUH KWWS ZZZ UUKEQ VRWO @&EBFX®HQWNGE5+DQY

RWULVWWHWIL2QH HQ SUDWLTXH GHQWDDLR Ho HKVWGED E KRN 6
FRXUV GHWGHQW KWP S -DQYLHU
& &/,1 6XBXHWWU«YHQWLRQ GX ULVTXH LQIHFWDRHX|VDX

GHQWDLUHY 9HUVLRQ VHSWHPEUH S
&LUFXODLUHSSHODWLYH ¢ OD VWUDW«JLH QDQM RBE@OYHOG VK
VWUXFWXUHY VDQLWDLUHYV $YULO

ELLUUFPXADIDLLUHH 10rr ' 66 '+ SMKLIOXX  G3HH OIDD UkSSOERDQLITTOHH | ULDOIQQEC
SU<YHQWLRQ GH OD WU D QW LY¥KHIRFX G «\D J-DQUWE HL @ DHOFIWR
ELRORJLTXHV ORUV GHV VRLQVGHDQNQWWHY «WDEOLVVHPHC
&U WA@DULWH BW «ULOLVDWLRQ GHV GLVSRWSLIW P IGH. B D

VHSWHPEUH
&U WAL WH BV WLRQ GHV G«FKHWYV KRVSLWDOLHUYV Vv
KUFERLBE *XLGH HW GRFXPHQWY SUDWLTXHV *HVWLRQ G
KWWS ZZZ FQUV IU DTXL\VSDLWWWLG DMRXS\GULQ BS LSO GKLH L
"L WHHAPWLLRR@® GoHH @K\ DLL2A@HH GERANERLFEIY HDE HEQAN- EEHMRIGIIR SRR\

PDLQV HQ PLOLHX GH VRLQV *XLGH GX IRUPDWHXU

"WDWE *HVWLRQ GHV G«FKHWV G-DFWOQYHPWVHXH VRLQV
KWWS ZZZ XUPOE EUHWDD®H VU XUPOEG SXE OWFPSO03")

E -DQYLHU
NDXXUWH /HVY LQIHFWLRQV QRVRFRPLIRXMWVODWWQLaUH PLVH
KWWS ZZZ VDQWH JRY YR KWP SRWEWMXIXVIORQ GLII

“DQYLHU
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) CORRUBBHIPHIDWEBH' FRXEN 2GRQWRORJLH HW ULVTXHV LQIHFWLH
,Q PD°WULVH GHV LQIHFWERQV2QRVRB R PALROMHNF ®/H 1$S X E
GLUHFWLRQ GH -DFTXH )DEU\ HG

DO NOMUBFREM® 6RLQYV GHQWDLUHY HW ULVTXHV LQIH
KWWS ZZZ UHYLKRS RUJ DUWLFOHV QXP -DQYLHU

|| LI 0O O/ BEDUWMKYT XHY GH WUDQVPLVVLR@ENQWDQM H
- &DQ 'HQW $VVRF

+DP|B /HY PXOWLSOHV IDFHWWHV>X3H REQYIHAW[LRBHD V V
«GLWLRQ

+ IDLGEKULIDHY WLRQ GHV G«FKHWYV G-DFWIQM \& &\ W B LWRLQV
0«<G 'HQW ORQDVWLU

RK@ 5LVTXH GH WUDQVPLVVLRQ EQHFW «WH® W Q HUGID-Q& D!
'"HQW $VVRF

~X@UHH %  +\JL2QH KRVSLWDORFRLD 6 MVL QHFWMLERGVPQRM R
'«FHPEUH KWWS ZZZXRGYQ®R\RREDVH\RDQYLHU

. COHHLLQI IBQUHHWV HSVLH DX FDELQHW GH@GWI/ISHODVDEQHEODID
Q«FHVVDLUH HW OH VXSHURGX |WKVWWSS DEIZXVIOWRR HS G |

. COHHLL @I ILQUHHW 6 SHADADRRERIRBE N/U-REBGRHE
ODDWNGBVWLRQ GHV ULVTXHV FRQW RPLODMMMBW S RO O X
$VVRFLDWLRQ 'HQWDLUHGKNUDQFH 5«l«UHQWLH
I~(FPXWHW(OLPLQDWLRQ GHV G«FKHWV UHQIHUPDQW GX PH
KWWS ZZZ HF JF FD 0(5&85< HUEXWOF)B GPH -DQYLHU
H-~(FPXWHW3 URSK\OD[LH GH O-LQIHFWLRQSBWIWS SZR3BK\®D
SGI S -DQYLHU
ODDWPRAXNKLGDK / +DEGMME/ B®ERQ GHV G«FKHWV G-DFWI
P«GHFLQH GHQWDLUH HQ 7XQLVLH +\JLHQHYV
ODDWRRXMH ULVTXH LQIHFWLHX[ HQ PLOLHXQGH\NRQE
+RVSLWDOL2UH HW OXWWH FROWOMN[OFRLQQIHERQRPN DV
FROOHFWLI ¢ O-XVDJH GHV SHUMBRQ@HOYWMRLIQDQWYV HW
ODOOEEHW &8 3+ 7HQXH HW PDVTXH BRHQWDHQXH YHVW

*PH3IKDUPDFLH 8QLYHUVLW U HRWRHEDKH ) RMOUAH & *5
OD@@mEHHWE 8 3+ +\JL2QH GHV PDLQV HW SRUW GHV JDQW
+\JL2QH GHVPPBKRQVPDFLH BQLYHUVLW« -RVHSK )

*UHQREOH )UDQFH % 5
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ODOO®MmEHHWME 8 3+ /HV SU«FDXWLRQV VAWDQGDBIMGEQEH-K\JIL2Q

GHV VRALIXWDODUPDFLH BQLYHUVLW« RRHEGHK )RXQPEH
% 5

ODmEHHWE 8 3 + ,QIHFWLRQV QRVRFROQHDKDWY 97 +\JL
6W«ULOAHNBBEWURQFLH BQLYHUVLW«HR®REGHK )ERQE
% 5

ODOODWHWE8 3+ /D OXWWH FRQWUHRAOBDWOHYRIHFWLRQV QF
KWWS ZzZzZ VDQWH JRY YR KWP SRWE@WWVWWHQBXWWH

Oh@@mEHWE 8 3+ 7UDLWHPHQW GHV GLVSRVLWLIV P«GLFI
TUDLWHPHQW GHV GLVBRMWDNIHAVRHGLFDX]| 8QLYHUVLYV
-RVHSK )RXUULHU *UHQREOH )UDQFH % 5

ODhOO®MmEHHWME 8 3+ 7UL HW «OLPLQDWLRQ+BIHVQGk BKHWY ¢
ILQIJH GHV G«FKHWV HW GH3IQRBHRVEURQQHPHQVBQLYHU'
-RVHSK )RXUULHU *UHQREOH )UDQFH % 5

ODO@EEHHWL 8 3+ S5LVTXH LQIHFWLHX[ SURBIIHWNAAHRQQHO
SURIHVVTPRAQIQHWPDFLH SBQLYHUVLW U HRWRHE®DK] )R X
JUDQFH % 5

6 SISIDBHBOPXULW« VDQLWDLUH BX|KDHEQQH W OO/H K W DEMIMR F
'HQWDLUH GH JUDQFH 5«l«UHQWLHO Qr
EOFFKKIDAK  — D K D Q @ M KWW DWNMMDQIH ULVTXH PHUFXULHO GDQ!
GHQWDLUHYV KLVWRLUH DQFLH@QWXRX 1PWX BB D50 BAK B H'
6«FXULW« 'RVVLHU P«GLFR ! WHRKQHTRG HEE QPG WW BRI
HU WULPHVWUH S
B @FPA /D SU«YHQWLRQ GHV LQIHFWLRQV HQ FDELQHW
KWWS ZZZ GUMIVHQHFDCHBDRR REX EGLF D WS R-P\Q B UHHLY
<DWXNDZERKDUS LG RQWRORJILH HW K\JL2QH ,Q OD°WULVE
LQIHFWLRQV QRVRFRPLDCROD/OGHELE SXEXXYUDRNMVFOD G
-DETXH )DEU\ HG
=HHLWEBRX@/ X WWH FRQWUH OHV UL VAXWRL®@YL QXHFBHVELRGHWOC
KWWS ZZZ DISSFG LGI FBBISAOQDPENWUDW &5

60






onee 1 e e



.

Lavage simple

Lavage antiseptique

Traitement hygiénique
par friction

Lavage chirurgical

-Elimination des souillures et des

Réduction de la flore transitoire ps

aiRéduction de la flore

Elimination de la flore

D

Objectifs squames cutanées action mécanique et chimique transitoire sur des mains | transitoire et réduction de |
-Réduction de la flore transitoire par seches, non talquées et nofliore résidente pendant 2 a
effet mécanique souillees heures
-A l'arrivée et au départ du servicel -Avant tout acte aseptique
-Dés que les mains sont souillées | -Apres la manipulation de tout

Indications par des liquides biologiques_ ou matériel sale ou contaminé .
d’autres substances (produits -Avant la manipulation de tout Avant chaque soin Avant tout acte
chimiques...) matériel stérile chirurgical
-Chaque fois que I'on est amené & -Avant de mettre des gants stériles
manipuler du matériel propre,

-Aprés étre allé aux toilettes.

Produits a Savon doux sans activité Savon antiseptique Solution ou gel alcoolique  Samrseptique ou savo

utiliser antimicrobienne doux suivi de 2 applications

de solution hydro alcooliqué

Durée 15 a 30 secondes 1 minute suivant les produits tidmizer jusqu’a 3 a 5 minutes

d’application évaporation compléte
-Savonnage de toutes les zones desSavonnage de toutes les zones de$’rendre une dose de -Savonnage des mains et
mains et des poignets mains et des poignets produit avant bras en deux temps :

Technique -Séc_hage par famponnerr_lent aveq -Séchage par 'Eamponnement avec -Enduire_toutes les zones | minutes puis 3 minutes
essuie-mains a usage unigue essuie-mains a usage unique de la main, le bout des -Brossage des ongles
-Eviter la recontamination lors de la-Eviter la recontamination lors de |adoigts et la base des -Rincage des mains vers lg
fermeture du robinet fermeture du robinet poignets coudes

-Laisser sécher

Temps Court Court Court Effet rémanent (2 & 6

d’action heures)
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SHFKHUFKH GH WURXV DYDQW G«8HXQUQLOWHHWPERW JHD@ WR X S\
DX QLYHDX GX ERXW GX SRXFH MW>XJHV HVSDFHV LQWHUC

&KDQJHU GH JDQWV DX PD[LPXP WRXWH&Y OMNU OML QW
PLFURWURXYV GDQV FH EXW SURWFRKH SR WOW\G R ELMRX PR

1H SDV FRQVHUYHU OHV JDQWVYV U «JXMODLB UMHPEHIHV DHHY REKHR It
OHV ODLVVHU WURS ORQJWHPSV RXYHUWHYV

SURVFULUH O-DSSOLFDWLRQ VAWWVOHY-DRWWVHGMW LGT<xML\Q
FKLPLTXHV TXL VRQW ¢ P-PH PRGIXOBU UMD GHWIDFW XIWH G-
SHUP«DELOLW« DX[ PLFURRUJDQWLFHN\SV D ®HDW PIIH. RX J
XQH SUDWLTXH SURVFULWH

S8WLOLVHU GHV JDQWV GH P«QDJH HRH FOPD Qi X QDD
G«VLQIHFWDQWY FDU OHV JDQWVQGHYRRMQ S DtV X/ DR W KR
FDV

SWLOLVHU OHV JDQWYV SRXU XQ/ HX¥XO/FSIDQV EHQMW T\ FR)
SDWLHQW

9HLOOHU ¢ XQH JHVWXHOOH ULJRXUHHXSR LW NPRXID VX QD
GDQV O-K\JL2QH GHV OLHX[ R» VRIOW HELRIOFRXIQ FX H¥HV H
JDQWYV VRXLOO«V HQYLURQQHPHQW RGHDVEROQYQ PHW H ¥
GLVV«PLQDWLRQ GHV PLFURRUJDQLVPHYV

/JHV JDQWYV GRLYHQW -WUH TXLVWW¥VHERYHY B ULQGONQ DF
«OLPLQHU GDQV OHV G«FKHWV V@XDIF WQ M.LAWIVH BH SRLQV
PDLQV

1H OHV SRUWHU TXH VXU OH OLW)XORVYPHREBRLRIM) SDV GL
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Les objectifs

Les étapes

3!

Les modalités

- Abaisser le niveau de
contamination

- Faciliter le nettoyage

- Protéger le personnel et
I'environnement

Pré- traitement

- Immersion dans une
solution détergente

- Ourincage a l'eau
courante

- Ou essuyage

Eliminer les salissures

Ringage

Eau courante

Action mécanique +
détergent + brosses

Rincage

Eau courante

Détruire les
microorganismes

Immersion dans une
solution désinfectante

Eliminer les résidus de Rincage Eau courante de qualité
produits adaptée
Séchage Egouttage, essuyage ou a
Eviter la recontamination
Stockage Dans un placard propre €

—F

fermé
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Les objectifs

$!

Les étapes

Les modalités

- Abaisser le niveau de
contamination

- Faciliter le nettoyage

- Protéger le personnel et
I'environnement

Pré- traitement

- Immersion dans une
solution détergente

- Ourincage a l'eau
courante

- Ou essuyage

Eliminer les salissures

Rincage

Eau courante

Action mécanique +
détergente

Rincage

Eau courante

Détruire les
microorganismes pour les
dispositifs médicaux a haut
risque et thermorésistants

\ 4

- Autoclave : méthode de
référence

- Poupinel : méthode a
abandonner car efficacité
difficilement contrdlable
et inefficacité sur les
prions

Eviter la recontamination

Stockage

Dans un placard propre §

fermé
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A 4

Tri

sécurits

el

[0

médicame

mercure
films

non utilisés

0]

nts piquants

tranchants

autres DASRI

'

.

—

Conditionnement
spécifique

Collecteur spécifique
différenciée
regle« d'utilisation

!

Entreposage

'

I

Sac plastiqgue ou emballage
rigide résistant avec code

couleur et mentic DASRI

emballages,
papiers

\4
Sac plastique

v

ménageres
-

] N
Entreposage dans le local déchets : bac
différencié de celui des ordures

)

v

v

Transport sur la
voie publique

Transport sur la voie publique

Incinération
normalisée

A 4
Filieres
spécifiques

A 4
Prétraitement par

désinfection

'

( N\
Déchets

L décontaminé

\

Bordereau de suivi

Au producteur

A4

Entreposage dans le
local déchets : bac
différencié de celui
des DASRI

[

Transport sur la voie
publique

—

Filiere déchets
ménagers
& assimilés
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Premiers soins a réaliser en urgence

Déclaration d’accident de travail dans les

et respecter 'anonymat du malade- source

24 heures

v

Exposition percutanée

Nettoyage immédiat de la plaie &

I'eau et au savon
Rincage

Antisepsie par dérivés chlorés

(contact au moins 5 mn)

'

v

Projection sur muqueuse
Rincage immédiat et prolongé au
sérum physiologique ou a I'eau
au moins 5 mn

l

Evaluation immédiate des risques infectieux avec umédecin référent ou le service
d’urgence le plus proche

Profondeur de la blessure

Type d’aiguille et geste en cause
Statut sérologique et cliniqgue du malade—source
Statut sérologique du sujet exposé

¢ v
Risque identifié Risque nul
v
Pas de
Réaliser un suivi et une prophylaxie prophylaxie
v v v
VIH HBV HCV
v \ v v
Sérologie avant le 8™ suivi clinique + ALAT sérologie VHC

jour, puis ™ et 6°™ Mois

Si prophylaxie antirétrovirale

débuter le traitement dans
les 4 premieres heures au
mieux

Ac anti-HBs anti-
HBc et Ag HBs
Imunoglobulines
spécifiques et
vaccinationjst s
espaon protége

en fonction dsque

v

Conseil médical dans les 48
heures aupres d’'un médedgin

}s %

référent pour décider |
poursuite  ou non du
traitement et du suivi
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/IH SDWLHQW HVW LQVWD®PO« VXU OH IDXWHXL

SODWHDX FRQWHQDQW OHV LQVWUXPHQWYVY HV
SU

1 % (

/ID ]JRQH GH VRLQV IDXWHXLO [IXQUW GRRIWHEOMAH HHWW VD DVVLVWDQW
QHWWR\«H HW G«VLQIHFW«H / KQL W YHHFW XD SRIRIGXL WYBESUR S UL «
OH VSUD\ GH IDORQ ¢ SRXYRLU[|DIFNRQVO OULUF O HRSWHNQDW HF QH C

VXLYDQW GHV JDQWV XQ PDVTXH HW GHV
8 'ay OD ILQ GH O DFWH GH VRLQ\
VRQW PLV ¢ WUHPSHU GDQYV| XC
/HV LQVWUXPHQWYV VRQW V«FK«M |RLYMRXYRBEEKHS C&Vv L oiHEWD O
TXH SRVVLEOH HW SODF«V GDQVIQH YWs¥hQLMPWHXY Hy PLEURRILID
OHV VRXLOOXUHV ,0 HVW Q«FH
JDQWV ORUV GH OD POOLS

LQVWUXPHQWYV

3% " #

(HHFWXHU  XQ QHWWRIDIH PDOXHO RIS U «IRXWWRLU Hvw
DXWRPDWLTXH SXLV XQ ‘]Hu%Eq_Jj'l—'?v)\(/ SRXU XQ ULQ®DJH

FRXUDQWH HQ D\DQW VRL GH V\L%%/WL#‘VHQWV
SRUWHU GHV JDQWYV
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7\SH GH PDVT &DUDFW«U )LOWUDW| '‘XU«H G- XWL ,QGLFDWLRQV
Sup 3 99 5% Protection du personnel lor
Masque tuberculose Norme FFP2 P =70 3 heures ou plus des soins chez un porteur gle

Particules 1 p

tuberculose bacillifere

Masque anti- Couche imperméableSup a 99,5% Projection vis a vis des
. o : : 3 heures o . .
projection Visiere parfois Particules 0,1 p liquides biologiques

. R Projection du site opératoir

. . Filtre Sup a 99,8% )
Masque chirurgical Visiére parfois Particules 3-5 3 heures au bloc_ avec risque de
projection minime

. R 0 . . .

Masque de soins Filtre Sup a 99,5% 30 minutes Soin aseptique sans risque

Visiere parfois

Particules 4 p

important de projection

[72)

D
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Dispositifs médicaux

Traitements

Instruments pour examen (miroirs, sondes, pregelles

Décontamination, nettoyage+ séchage,
stérilisation et stockage

Instruments rotatifs externes :
Fraises
Brossettes pour polissage
Cupules en caoutchouc

- Décontamination, nettoyage et stérilisation
- A usage unique
- Nettoyage et stérilisation a I'autoclave

Bistouris, aiguilles

A usage unique

Appareils rotatifs (contre- angles, piéces a mairbines)

Décontamination et nettoyage externe et
interne+ lubrification, essuyage et séchage.
Conditionnement et stérilisation a I'autoclave

Appareils a ultrasons

Boitier - Désinfection
Insert - Stérilisation
Piece a main - Stérilisation
Unit :
Seringues multifonctions (eau / air) - Désinfection externe par spray entre chague patient
Tubulures - Valve anti-retour, purge avant la premiere utilsa désinfection
guotidienne

Embouts - A usage unigue

Screw- post Stérilisation avant la pose

Porte —empreinte inox Décontamination + nettoyage + séchage
Crachoir - Ringage et désinfection entre chaque patient
Robinet - Purge + décontamination et désinfection

Goblet + pompe a salive

- A usage unique
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5«lI

5«I
5«I

5«I

5«lI

5«lI

5«I

5«I

5«I

5«l

5«l
55N

5«I

5«l

5«l«UHQW LH®EXWIL W« WDQLWDILWH DX FDEL

/H SUDWLFLHQ GLVSRVH GHXUP SO DD DIVX GH-BFKNFUHU OD V«
FDELQHW
/D VFXULW« GHV SHUVRQ QWY >HWEHY ORFDX[ HV
/H FDELQHW GHQWDLUH GkDORFBEWDREDAVRPSRLUWGHOW GHV
G-DVVLVWDQFH GKVYSI\W BW RIDUHVKEW GHV SUR
/JHV « TXLSHPHQWYV GX FDELQHWWCHQWDHWH QRQW J
/-LQVWUXPHQWDWLRQ HVW J«U«H HW HQWUHWHQXH
/H SUDWLFLHQ FKRLVLDWXEGAR @RVYSRVLIWAI\GRQQKFHY DFTXL
VFLHQFH
/H SUDWLFLHQ FKRLVIDX[OFRQGRYBRNVHLQW Y ©OGULEIOHPHQV
/H SUDWLFLHQ FKRLVIDX[OGNQWLYBRIVMH WS M FARIGLIF GH OHX!
/-«TXLSH GHQWDLUH J2UMSRIALWRPP P QGIHAD BH B&GLFDPHC
SURGXLWYV FRVP«WLTXHYV
/-«TXLSH GHQWDLUH G1Wi$ ROWXWL @ LRGN ERQY[GRYGLFDPHQ
FRVP«WLTXHV
/D WUDODELOLW« HVW DVVXU«H
7RXW LQFLGHQW RX UL\DTOXHS®AL QF kG KIQSH HVHQ WDL@H ¢ O
FRPS«WHQWH
/-«TXLSH GHQWDLUH D VAW GH \OIR F DWQ WHRXDELFHD X[ VXU P
''06 0
/H FKLUXUJLHQ GHQWL VO GIVRL QBIWBERQ VA0 B «FHHW YV S|
DFWLYLW«
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5«l«UHQW LHHDVNIELRQ GHIW WILWTXHY FRQWDPLQ

5«l &KDTXH PHPEUH GH O-«TXLEHOGNQ VDXL WH \HVH W HFQQWDPL
SROOXDQWV HW SHNXWISALSHH QMU RQHPHQW ¢
5«l &KDTXH PHPEUH GH O-«T®HSW HQHHWDGE D SWsRHU W B XH[HUF LI
SURIHVVLRQQHO
5«l /-«TXLSH GHQWDLUH OXMRWHP PRQYW R BIWOH VB BN QVMPLPAH YV S D
ODYDJH GHV PDLQV HIILFDFH
5«l /-«TXLSH GHQWDLUH V-DWIMWDEK®W FRQQD°WUH VR
5«l /-«TXLSH GHQWDLUH V-BWWDH®W ¢ SURW«JHU VRQ
5«l /-«TXLSH GHQWDLUH XQW\OWRNDGHVHSW B B XG4\ GIMFWLRQ
DX[ HILJHQFHV G +X\QH DE@HO Y VWH OHD © WRI
5« /ID V«FXULW« GX SDWLHMWRHYQIDNRVUILR/QHG KDAMUDLWHPHQ
O-LQVWUXPH QW DRAWULPRQ DIXID VE RRO@GIV ODUHD WY TEKRIY
5« IHV «WDSHV GH SU« G«\WDQHHEG W IOR-Q QMWW G X POIFOMABRVLRQ VR
HIITHFWX«HV GH PGB LIFJWHDQMWLLRD BB DXNBO LW« GH OD VW
5«l /JHV FRQGLWLRQV GH XRHQWOMWIRQLRRQMH FR-QIGWWHYV DX]
SUDWLTXHV
5«l &KDTXH F\FOH GH VW«ULOLVDWLRQ HVW FRQWUYO«
5« /JHV DSSDUHLOV URW DMQVVGHIWG @ WD (BWUFHM ¢V RQW VW « U L (
5«l /D G«VLQIHFWLRQ HVWQURQY NWkdH OXVPEWKUHLWOQRQ MHWLI
PRLQV HIILFDF® TXH OD VW«ULOLVDWLR
5«l /-«TXLSH GHQWDLUH GINWAXBLBIFHW Gk W.QDMWB 00 -XQLW
S«ULSK«ULTXHVWDSU2V FKDTXH SDWLHQ
5«l /H SHUVRQQHO G-HQW WHI\W HIQQ \G>R PFXYVE\WM RA PRIGIXGHYV ORFD
5«l /JHV PR\HQV Q«FHVVDLUBWBRIXQDWMIFRWEDUWOHWRIOXLGHV
XY UH

5«l /JHV QXLVDQFHV VRQRUHVX DX PIVD ROVBIFW UMIWKHM FRQW SUL)
FRPSWH DX FDELQHW GHQWDLUH

5«l /JH FKLUXUJLHQ GHQW L VO- GIVRL QUBIWBRQ VAH0 B «FHHW YV S|
VRQ DFWLYLW«

5«l /-XWLOLVDWLRQ GH SHRSKEWN R@ G SRW FBFRRXN TXL OLPL
GH FRQWDPLQDWLRQ FURLV«H

5«l /IHV DFWHV SURWK«W L T)GHW \FFR@QVB LUK DRQV «&/- & DIQYQH HW G

G«FRQWDPLQDWLRQ RSWLPDOHYV
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